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ANCHORS .4jp 
lead the UI, 
world Sy, _) 
in anchor sales. 
WHY? 


EVERSTICK 

Anchor Co. 

St. Louis, Mo. 
U.S.A. 


you effectively and finally put an end to your 
toll charge troubles. The CALCULAGRAPH, 
by recording the actual elapsed time of mes- 
sages gives you a correct basis for toll 
charges. 
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Stops loss and prevents complaints. Thou- 
sands are in use by telephone companies. 









Write today for literature 


CALCULAGRAPH COMPANY 


Dept. 16 30 Church Street, NEW YORK 


































——— Ghe Edward E. Clement 
[suc B & K CABLE hardened Steel Attorney at Law & Electrical Engineer 
point pierces the 


Qverorrs WHICH HAVE BEEN 


PATENTS 


Soliciting, Consultation, 
Reports, Opinions 
Office: McLachlen Building 
700 Tenth Street, Washington, D. C 





@»/ insulation and makes 
So 3 positive test 
Meo connection; 
use the meshed 
jaws for bare 
wire testing; 


Avortep AS A STANDARD 


BY THE LARGEST T & T CO. 
Samples Upon Request 
Write for Telephone Catalog. 

B & K MFG. O. 


Railroad St. 
New Britain, Conn. 





















[ Matthews Scrulix Anchors 


ARMCO— > ROD 


Anchor on 


Telephone Cables FRANKEL’S ELECTRIC TESTING CLIPS 
ALL SIZES AND CAPACITIES secure a perfect test connection in ten seconds. 
Hard Drawn Copper PRICES 
Telephone Wire (SR cease abiianenmanamareamnmes ig 







First Patented 


Galvanized Iron Tele- pee] MR eee eee erent cece eeeeeetensnscnsetessesenseeeetseee 1 SI 














- . phone Wire. eeeeeeeereewneeee THE TOP eee ee eee eee eee eee eee eee 
,* /~}  $iemens-Martin and : : 
a> High Strength 2 BEST ONLy WRITE 
Strands. : - = ~ 
AMERICAN ELECTRICAL WORKS RA E L | on 
PHILLIPSDALE, R. I. a FRANKEL 




















" WEW YORK—233 Broadway S 
BOSTON—1 76 Federal St. St. Louis, Mo. 








emenge 118 3. Sion Se CONNECTOR CO.INC.N.Y caTaLoc | | W, N. Matthews & Bro., Inc. 


























LEICH TELEPHONES 


HERE is a reason why Leich Magneto Telephones give such 
satisfactory service. 





All apparatus is of excellent design, 
built of the best materials and so mounted in the cabinet that it 
is readily accessible for inspection and removal should lightning 
or other foreign currents damage any part. All wiring which 
runs across the back of the cabinet is protected in grooves filled 
with beeswax. Exposed wiring is neatly run and firmly secured 
to sides of the cabinet. 


Order an Instrument sent 
for inspection and trial. 
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NON-BREAKABLE 
MESSENGER HANGERS 


are just what you need for 
that important pole line 





They have a long clamping surface and owing to 
their particular design provide an especially firm 
gripping of the strand. Actual service tests show 
that they eliminate all chance of sagging cables. The 


vertical finger holds the strand in position when it is - 


pulled in over the top of the hanger thus making the 
operation extremely simple. 


Write for further information 
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to the lineman 


A high tension current is as deadly as a shrapnel ball. 
Why not show the same interest in protecting your linemen 
that the government does in protecting our soldiers? 


Every pair of ““RIMCO” pliers is tested to 10,000 volts and bears a 
certified tag to that effect. The semi-soft insulated handle is per- 
manently attached. Nothing like them for safety. 


Write today for literature 
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By the Way— that all orders and bulletins issued by the 


Because it is necessary to conserve fuel, 
the War 


has limited the 


transportation and materials, 


Industries Board avail- 


able paper supply. 


It has asked us to discontinue subscrip- 
tions upon expiration unless they are re- 
newed and paid for; cut down office sup- 
ply and advertisers’ copies, and elimi- 
needless waste. 


nate every source of 


This order is now in effect. 


Of course, TELEPHONY gladly complies 
with the instructions issued by the War 
Industries Board with the full assurance 
that its subscribers and advertisers will 
render their co-operation. Subscribers 
particularly are requested to give heed 
t.. the notices sent them as to the expira- 
It will be 


subscription 


tion date of their subscription. 
impossible to continue a 
after expiration or furnish back copies in 


case it lapses. 


“Carry On.” 

Some of the smaller telephone com- 
panies are worrying because they have re- 
no direct information 


ceived from the 


Postmaster General as to their status. 
Some of these companies are subscribers 
The 


progressive and up-to-date companies are, 


to TELEPHONY and some are not. 


of course, all upon TELEPHONY’s sub- 


Scription list. They are following the ad- 
vice which has been given “to conduct 
their business as usual.” They are not 


worrying as to their status, for they know 


Postmaster General will be published in 
TELEPHONY’s columns. 

The president of a Nebraska company 
has written to the state railway commis- 
sion declaring that his company must 
have higher rates, and that in the very 
near future. While he has read that his 
company has been taken over by the gov- 
ernment, he has not received any direct 


official had 


that the commission had asked other ap- 


notification. He also read 
plicants if they represented the Postmas- 
ter General. He stated that he wanted to 
know how to go about it to get higher 
rates. In closing his communication, he 
wrote: 

“And there is another thing I would 
like to know. It is, where in the world 
will a fellow find out whether or not the 
government is going to take over a small 
plant like this? And if they are, I wish 
they would take it and make the rates so 
there would be some money in it.” 

The answer to the first part of this 
question is given in TELEPHONY of Octo- 
ber 19 in the proclamation of the Presi- 
cent where it is stated “do hereby take 
possession and assume control and super- 
vision of each and every telegraph and 
telephone system and every part thereof 
United 
equipment thereof 


within the jurisdiction of the 
States, including all 
and appurtenances thereto whatsoever and 
all materials and supplies.” 

The only exception to this which has 
so far been made appears in Postmaster 
General Burleson’s statement of July 22: 


“The operation or control of what are 
commonly called farmers telephone lines 
will be interfered with only for the pur- 
pose of facilitating their connection with 
the longer lines.” 

As to the latter part of this Nebraska 
man’s query, it has been stated again and 
again that the government does not in- 
tend to “pull chestnuts out of the fire for 
anyone.” 

All the telephone companies, by Post- 


master General Surleson’s statement 
in Bulletin No. 2, issued August 1, “until 
further notice the telegraph and _ tele- 
phone companies shall continue operation 
in the ordinary course of business through 
regular channels,” are fully empowered to 
deal with the matter of rates. Subse- 
quent statements by the Postmaster Gen- 
eral require that any changes in rates, 
authorized by commissions, shall be sub- 
mitted to him for approval. 

While managers of telephone companies 
are in reality agents of the govern- 
ment in the operation of the telephone 
property, it is decidedly to their own per- 
sonal interest to so manage the properties 
as to produce just as good results as if 
the government had no interest in them 
whatever. 

The better showing they can make in 
the interval between the time the govern- 
ment theoretically assumed control of 
their plant and the time when its actually 
begins by designating the particular mana- 
gers and employes, the more favorable 
the contract for compensation. 


Manage the properties to the best of 
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your ability, for your own personal as 
well as your country’s interests are best 
Then when the tele- 


phone properties are returned to private 


served in that way. 


control at the conclusion of the peace 
treaty, which may soon come, the com- 
panies will be in ‘better position and con- 
dition than ever before, as a result of the 


government control period. 


Preparing for Peace. 

One of TELEPHONY’s advertisers, in a 
recent letter outlining his plans, says: 
“We have firmly in mind that there will 
be an after-war period, and in time of 
war we believe in preparing for peace.” 

There is much shrewd foresight in that 
remark. It is significant that many of 


the big concerns in the country are fol- 





TELEPHONY 


lowing the same policy and continuing 
their advertising, even though they are 
loaded up with war orders and find it dif- 
ficult to handle present business. 

Like the writer of the above quoted 
lines, they know that these conditions 
can’t last forever, and that wisdom dic- 
tates the taking of precautions to pro- 
vide for the coming change. By keeping 
up their advertising, they are building up 
their good will which will enable them to 
enter the after-war period under condi- 
tions that will insure them their share of 
patronage. 

“*T wish I had advertised during the 
war’ is going to be a familiar quotation 
just a little while from now,” says a 
writer in “Class” who had the same idea 


in mind. Secretary of Commerce Red- 
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field, in a recent consular report, advises 
good will advertising with a view to its 
effect on after-war trade, especially with 
foreign countries. 

The 


rapidly-approaching 


indicates a 
end of the 
While this is no time to slacken an iota 


news from overseas 


war, 


of our efforts, either there or here, but, 
on the contrary, to speed up even more to 
hasten the end, the wise men are looking 
that will 
mark business when peace comes. 


ahead to the new conditions 

At that time, the firms that have guard- 
ed and maintained their good will by 
keeping their names and products before 
the public, will have that much start over 
those who have neglected this precaution. 

As an advertiser says: “In time of 


war prepare for peace.” 


Compensation Agreements Signed 


Members of U. S. Telegraph and Telephone Administration Busy with Compensa- 
tion Agreements of Class A Companies, of Which a Number Have Been Signed— 
Kansas City Consolidation Approved with Home Company Taking Over Bell 


Although no new orders or bulletins 
were issued by the U. S. Telegraph & 
Telephone Administration last week, its 
members were very busy. Compensation 
agreements with Class A companies occu- 
pied the front of the stage. 

Contracts covering compensation pro- 
posals from five Class A Independent 
companies for the use of their telephone 
properties during the period of federal 
control, were accepted by Postmaster 
General Burleson. Companies which have 
signed their contracts are: 

The Texas Telephone Co., Waco. 

The Home Telephone & Telegraph Co., 
Fort Wayne, Ind. 

The United Home Telephone Co., Mus- 
kegon, Mich. 

The Ohio State Telephone Co., Colum- 
bus, Ohio. 

The Kinloch Telephone System, St. 
Louis, Mo. 

There has been considerable favorable 
comment in the press and among public 
utility men relative to the manner in 
which compensation agreements have 
been made with telephone companies. In 
practically two months from the time the 
government took control, the first con- 
tracts were signed. 

The railroads went under government 
control January 1 of this year and the 
act providing for compensation was ap- 
proved by Congress March 21. It was 
early September before the compensation 
contract form was approved by Director 
General McAdoo, and on October 22 the 
first contract was executed. 


Two months’ time as against ten 


months’ time is certainly a record of 
which the Telephone Administration 
should be justly proud. 

Since the-signing of the compensation 
agreement of the Kansas City Home 
Telephone Co., President A. F. Adams 
has been conferring with officials of the 
Southwestern Bell Telephone Co., oper- 
ating in Kansas City, looking to a uni{- 
cation of the properties. An arrange- 
ment was agreed to whereby the Kansas 
City Home company is to take over the 
Bell property and operate the unified sys- 
tems. 

The consolidation agreement between 
these companies was approved by Post- 
master General Burleson on October 25. 

Increased rates effective November 1 
for the Citizens’ Telephone Co. of Ken- 
tucky and the Cincinnati & Suburban 
Bell Telephone Co. were approved Octo- 
ber 23 by Postmaster General Burleson. 
The Cincinnati rates to which those of 
the Kentucky company are permitted to 
conform, previously were approved by the 
Ohio Utilities Commission. 

The committee appointed by the Post- 
master General to investigate wages and 
working conditions of employes of tele- 
phone companies and to make recom- 
mendations, held its initial meeting on 
October 24. At this meeting the pro- 
cedure to be taken by the committee was 
discussed. Another meeting of the com- 


mittee is scheduled for next week. 
Disclaiming any disposition to interfer- 
ences with the regular and orderly work 
of the Minnesota Railroad & Warehouse 
Commission, the U. S. Telegraph & Tele- 


phone Administration on October 25 
withdrew its request for suspension of 
the commission’s valuation inquiry to fur- 
nish a basis for determining the reason- 
ableness of long distance telephones rates 
in Minnesota. 

J. C. Koons, acting Postmaster Gen- 
eral, said as long as the work is well ad- 
vanced, it could be continued and was ap- 
proved by the department, adding that 
there is no intention of interfering un- 
duly with the state board. 

The request for suspension of the work 
was first made by the telephone companies 
on the ground that they had no funds to 
make a duplicate checking 

The telephone’ service connection 
charges, ordered recently by the Post- 
master General, have been automatically 
made a part of the rates of every tele- 
phone company in Indiana, as a result of 
an order issued October 24 by the In- 
diana Public Service Commission. The 
order also provides for the payment of 
the cost of labor and material for mov- 
ing telephones. 

After quoting the federal order rela- 
tive to installation and moving charges, 
the Indiana commission’s order says that 
the commission desires to co-operate with 
the federal government in continuation 
ef the telephone systems. Believing that 
the simplest and most effective procedure 
should be adopted, it is of the opinion 
that the service connection charges as 
prescribed by the Postmaster General 
should be filed as part of the rate sched- 
ule for all telephone companies now on 
file in its effice. 





For the Wire Men and Girls in France 


Organizations Which Are Helping on the Fight by Backing Up the Fight- 
ers Both in the Front Lines and Behind Them—All Are Backed by the 


Home Organizations Which Home 


Muddy roads, cut into cradle holes by 
the trucks and supply trains that had 
been pressing by since dawn, ran by the 
fiat, one-door building that stood at the 
crossroads. The Red Triangle of the Y. 
M. C. A. was on the sign post set up in 
front of it. 

Across the roadway a bunch of mules, 
unhitched from the ammunition carts, 
had been penned while their drivers were 
inside the building. A construction gang, 
coming from the direc- 


People 
By Clarice Nissley 


secretaries forgot how tired they were 


and that they 
were talking. 


had no cigarettes and all 


The Red Triangle hut had given them 
a place to be When they 
moved on, they would come upon a K. of 
C. room or a portable little hutment of 
the Salvation Army. The K. of C. sec- 
retary would give them more hot drinks 
and food and at the Salvation hutmert 
there would be real women to talk to. 


comfortable. 


Support—Contribute 


Early! 


army. No matter how far the infantry 
plunges ahead, they keep the base in in- 
stant with the farthest 
advanced line. A wire shot away in the 
midst of an attack, must be repaired 
summarily, and the man who crawls out 
to fix the makes 
target for the sharpshooters. 
When the telephone units 
cruited for the first divisions of the 
American Expeditionary Force, the line- 


communication 


connection himself a 


were re- 





tion in which the wagons 
were returning empty, 
stopped their car by the 
side of the mule pen. 
They had been stringing 
new wires ahead of the 
artillery. Ten hours be- 
fore on the’ way out, 
they had stopped at this 
same hut for hot coffee. 

The small, unplastered 
room was crowded whet 
they again went in. At 
one counter two of the 
mule drivers were order- 


ing fried egg sand- 
wiches. There were too 
many men for chairs 
and they were sitting on 
the tables and packing 
boxes. It was not a 
lively crowd. They had 
come back from hard 
work, and to increase 


their weariness, had been 
the mud. All they want- 
ed was warmth, a place 
to sit down, and some- 
thing hot to eat. 

The secretaries in 
charge of the hut were 
seeing that they got all 
three. Both of the men in charge had 
been on duty since the rush had started 
just before daybreak. 

They had sold the last package 
of cigarettes at noon, their candy case 
was empty. But they were still selling 
sandwiches and sweeping the mud out 
the front door that the men tracked in. 


There were two truck drivers present 
who had gone through a bitter fusilade 
that day with a load of ammunition and 
had come out without a dent on their 
car. They told their story. Then one of 
the linemen who had been cited for go- 
ing out six times during a sharp attack 
to patch the same little stretch of single 
wire, told his. Before long, soldiers and 





United War Work Campaign Poster, ‘‘Back Our Girls Over There!” 


To all the specialized units which are 
fighting the war-—the railroad men, the 
telegraphers, telephone squads, mechan- 
ics, the soldiers unassigned on the move 
with never a stopping place—the hut of 
the Y. M. C. A., or the Salvation Army, 
or K. of C. is an open roadhouse, where 
they can stop for supplies, watch a movie, 
listen to music, or trade stories. Their 
secretaries are there to help on the fight 
by helping the fighters, and back of them 
are the home organizations 
home people support. 


which the 


Like the men who lay the railroads, 
the corps of men who string up the tele- 
phone wires and build the listening posts 
are the old-time runners ahead of the 
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men, wire chiefs and 
troublemen were not the 
only employes whose 
departure left the big 
telephone companies 
short of workers. The 
women operators went 


also. Their applications 
came promptly upon the 
call of the 


and 


government 
they were sent to 
France in order that the 
officer who had a hurry 
call 


his receiver 


need not hang up 
while he 


hunted up the number 


in a French dictionary. 
The Signal Corps 
units which went over 


in the first sailings were 
made up of women 
switchboard operators, 
telegraphers, automobile 
drivers, and other spe- 
cialized workers who re- 
back of the 


Responsibility for 


lieved men 
lines. 
and 
care of the girls during 
their entire stay in 
France as well as on the 
trip 
trusted by the 
ment to the Y. W. C. A. 

While they were waiting in New York 
to sail, the association prepared quarters 
for them in the National Y. W. C. A. 
Training School. In France, it has taken 
over two hotels, one in Paris and one in 
Tours, and an unoccupied country, place 
at St. Nazaire as residences. The Blue 
Triangles of the Y. W. C. A. on their en- 
trances not only mark barracks for the 
women of the 
clubrooms in 


the safeguarding 


across, was en- 


govern- 


Signal 
which 


Corps—they are 
a home spirit has 
been created and where association secre- 
taries provide entertainment and direct 
the girls’ recreation. 

These agencies 
the armies 


followed 
individuals 


have 
their 


which 
and given 
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care and which have offered safeguards 
to all the women affected by the war, are 
co-operating in a war drive in the week 
ef November 11 to 18. The sum to be 
raised in the United War Work cam- 
paign is $170,500,000, and the organiza- 








Drilling 


tions combining are the Young Men’s 
Christian Association, the Young Wom- 
en’s Christian Association, the National 
Catholic War Council, the Jewish Wel- 
fare Board, the War Camp Community 
Service, the American Library: Associa- 
tion, and the Salvation Army. 





Emergency! French - Speaking 
Male Operators for France. 

That the success of General Pershing’s 
heavy blows against the Hun line has 
been materially aided by the almost su- 
perhuman resourcefulness of men in the 
United States Signal Corps, is the story 
brought back from France by every re- 
turning officer. The telephone branch of 
the Signal Service has covered itself with 
glory time and again. 

“The Stars and Stripes,” in a recent 
issue featured a front-page story whose 
headlines give some idea of the stirring 
account that follows: 

Everybody Safe? 
No, Not Exactly, 


But Holding On 


Soldiers of the Telephone Precede In- 
fantry in Hill 230 Attack. 


Wires Alone Keep Pace 
“Brigade Terrible” Runs Ahead of Guns 
and Supplies, but Can’t Lo =e 
Signal Corps. 

It is not only in the battle areas that 
the telephone units of the Signal Corps 
are giving distinguished service, for a 
vast network of American telephone lines 
links every outpost to every center of the 
vast United States military and naval or- 
ganization in Europe. 

At the present time the Signal Corps 
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needs 100 additional men who speak 
French fluently for service as switch- 
board operators. French-speaking men 
without previous experience in telephony 
will be accepted, trained in this country, 
and sent to France without delay. 





Is Part of Trairiing of Women’s Telephone Unit of Signal Corps. 


This is an unusual opportunity for men 
eager to be in at the finish of Kaiserdom, 
giving as it does, a chance to join a 
highly-specialized arm of the service and 
to “go over” without months of training 
and waiting on this side. 

Applications should be sent at once, by 
te'egram or letter, to The Chief Signal 
( fficer, Washington, D. C. They should 
state the applicant’s name, age, qualitica- 
tions—ability to converse in French is 
paramount—together with his _ present 
status in the draft and the name and ad- 
dress of his draft board. 


Earnings of Keystone Company 
for Eight Months of 1918. 


The Keystone Telephone Co., of Phila- 
deiphia, Pa., has issued its comparative 
statement of earnings for the month of 
September and for the nine months ended 
September 30, as follows: 
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ime and succeeds in sending it to the bot- 
fom of the sea. Another ship carrying 
copper wire for 50 miles of line reaches 
port in safety, but where are the cross 
arms, pins, insulators and other supplies 
needed to construct the telephone line? 
That scheme, as related in the Western 
Electric News for October, didn’t look 
good to Uncle Sam. All the telephone 
material, except the poles, which are ob- 
tained in France, was assembled in a ware- 
house “somewhere in the U. S.” 
grouped in ten-mile units. That is, any 
lot contained everything except the poles 
for putting up ten miles of standard line. 
Then ship after ship was loaded with 
these lots. 


and 


If one didn’t get to France 
the others did and everything needed to 
construct the 10 miles of line was on hand, 
down to spades and crowbars. 


Conadicn Telephone Convention 
to Be Heid This Month. 


The thirteenth annve2l convention of the 


Canadian Independent Telephone Asso 
ciation will be held at the Hotel Carls- 
Rite, Toronto, Ontario, on Wednesday 


and Thursday, November 20 and 21. Sec- 
retary Alpheus Hoover announces that an 
excellent program of subjects of vital im- 
portance to all interested in local tele- 
phone systems has been prepared. 


Boys Fined for Breaking Tele- 
phone Insulators. 


Willard Asterman and Joe Cole. two 
boys who live in the vicinity of Green- 
ville, Ohio, were arrested and arraigned 
before Squire Brandon recently on a 
charge of malicious destruction of prop- 
erty. The were hauling 
gravel from a pit and one bantered the 
other to break the insulators on a tele- 
phone pole. They started firing rocks 
and when they had finished, several of the 
glass insulators had been destroyed. 

When arraigned before Squire Bran- 
don both pleaded guilty and were fined 
$7.50 and costs. 

In commenting upon this the Greenville 


Advocate says: 


young men 





--For month ended— 








For nine months ended 














September30, Year September 30, Year 

1918. previons. 1918. previous. 

IE, ict cdanekaeeeedaed ons esesewed $131,335 $134,850 $1,198,893 $1,175,552 
Operating expenses and taxes ............... 79,630 73,247 703,866 617,475 
ee, ED. eran ss4csas ed anieeconncwean $ 51,705 $ 61,603 $ 495,027 $ 558,077 
Dr rn GEOR So knc ccccdcdcvessoscsies $ 29,129 $ 28,226 $ 258,310 $ 251,082 
PEE. nuc Sedna eds cannes Reuee dns etna «SESE: —aaweeiean $ 106,527 $ 106,527 
Merle BE TOMGEVG. 6.6cc cc cccsccccessccs $ 22,576 $ 33,377 $ 130,190 $ 200,468 
How Telephone Construction Ma- “Telephone and telegraph wires are 


terial Was Sent to France. 

In shipping telephone materials to 
France to be used in the construction of 
American telephone lines there, consider- 
ation had to be taken of the possibility of 
ships being torpedoed. For instance, sup- 
pose Mr. Submarine comes across a ship 
bound for France with a cargo of cross 
«rms, pins and insulators for 50 miles of 


now in the hands of the government and 
a heavy sentence can be imposed if any- 
one interferes with any paraphernalia 
that belongs to them. The maximum 
sentence that can be imposed during war 
times in such cases as this one, is 30 years 
in prison. In the future it would be ad- 


visable for all persons to leave telephone 
and telegraph property alone.” 





Emergency Rate Increase Granted 


Lincoln Telephone & Telegraph Co. Givena 


25 Per 


Cent Increase in Toll 


Rates and Increases in Rentals in a Majority of Exchanges——Increases 
in Wages of Employes Held Imperative—Order in 


The Lincoln Telephone & Telegraph 
Co. has been given permission by the Ne- 
braska State Railway Commission to in- 
crease its toll rates 25 per cent, to make 
the hour when the night rate shall go in- 
to effect 9 p. m. instead of 6 o’clock, and 
to increase rates on 66 of its 106 
changes ‘in the state. The order was 
dated as of October 1, 1918, and the rates 
became effective November 1. They are 
to remain in force for six months. 


ex- 


Emergency Rates Only. 

The new rates are described by the 
commission to be emergency in character, 
and made necessary by the increase in 
the cost of labor and materials. The 
opinion was written by Commissioner V. 
I.. Wilson, who says that the company is 
confronted everywhere on its system with 
an extraordinary increase in the cost of 
and material used in the service. 
Many employes are quitting and taking 
other employment at 


labor 


materially higher 
wages than the applicant is able to pay, 
and materials needed for repairs and re- 
placement have increased in price from 
30 to 100 per cent. A 20 per cent in- 
crease in wages is imperative at this time 
and a greater increase may be necessary 
in the near future. 

The record shows that the employes 
outside of the executive force number 
1,206 at the present time. From 100 tu 
200 additional employes are necessary to 
the efficient operation of the system. The 
male employes number 483 and receive 
an average wage of $78.84 a month. Fe- 
male employes number 733 and are paid 
an average wage of $35.85 a month. All 
of them are more or less skilled and the 
necessity for keeping them in the serv- 
ice, if possible, is manifest. Common 
labor is being paid from 40 to 50) cents an 
hour for male labor and $50 to $85 a 
month for female labor. One hundred 
and eight male employes have entered 
military service. 

Wage Increase Necessary. 

The commission is of the opinion that 
a 20 per cent increase of the existing 
wages is necessary. If the war continues 
much longer a greater advance will doubt- 
less have to be made. The 20 per cent 
increase means $153,000 additional yearly. 

The commission finds that $100,000 will 
represent the advance in costs of the ma- 
terial necessary to keep the system in 
good repair. Forty thousand dollars of 
federal taxes will also be added. The 
palance sheet of the company on July 1, 
1918, showed total assets of $8,438,750, 
with preferred stock of $3,957,456, com- 


mon of $2,005,795 and bonds of $1,200,000 
issued. 

The commission finds that there is no 
actual surplus to be drawn upon to meet 
the increased costs of operation which 
now concern the applicant. Current reve- 
nue must be looked for to all require- 
ments. It finds that the company has 
been paying 7.8 for depreciation and 
maintenance, and adds 1 per cent, mak- 
ing 9 per cent allowed for this item. The 
company is required to charge to its de- 
preciation reserve fund the entire cost of 
replacements in kind. It that for 
the purpose of the case the return of 5 
per cent upon the bonds and preferred 
stock and 7 on the common is reasonable. 


finds 


The annual requirements are estimated as 
follows: 


NE io i SNe ace evavevad $ 625,958 


Maintenance and depreciation.. 638,102 
ME iota ee acep oneness saws 118,432 
Telephone plant and office rent- 

als en hdtiite sa eae ed a 11,278 
faterest om bods 2.00. .4.... GO.00) 
Dividends on preferred stock, 5 

reer. rer re 197 875 
Dividends on common - stock, 

-¢ Of 2 reer re 140,406 
Miscellaneous interest, etc..... 9.429 

NE 55 be oss cbr etennewae ee $1,797,478 


The actual expenditures for those pur- 
poses in 1917 was $330,000 less than the 
estimate for the coming year. Assuming 
that there will be no loss of subscribers, 
the new rates will add $107,940 additional 
revenues, and the toll increase 
$119,426. The estimated revenues, there- 
fore are: 


rates 


Exchange revenues 
pS 
Sundry revenues 


sehen $1,248,360 
597, 130 
32,628 


oC Sn er $1,878,118 


This is about $80,000 more than the 
estimated requirements, which is not con- 
sidered excessive. The increases pro- 
vided are limited to six months subject to 
continuation by the commission on due 
proof of the necessity. Monthly state- 
ments that will enable the commission to 
keep in touch with the conditions are to 
be submitted. 

The commission objects to the policy of 
increasing part of the local service rates, 
as investigations might reveal these to be 
high enough. The fact, however, that 
the rates affected are now subnormally 
below those found by the commission for 
similar services elsewhere on the system 
raises the presumption that the rates 
should be raised to normal, pending a full 
inquiry as to the business of the ex- 
change. The amount of the funds repre- 
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Force fo: Six 


Months 


sented by the proposed increase is re- 
quired in addition to the funds likely to 
accrue from the proposed advance in toll 
rates, and it would be unfair in a pro- 
ceeding of this nature to raise the local 
service rates that are already high com- 
pared with the subnormal rates without 
placing all on an equality. 

Credit will be given to each exchange 
separately for all of the revenue accruing 
from its rates, including a reasonable per- 
centage of the toll revenues collected by 
it, and the order increasing the rates will 
net relieve the applicant of the duty of 
establishing the reasonableness of each 
of the rates in subsequent proceedings. 

The order provides that the new sched- 
ule of rates shall be put into effect, sub- 
ject to the condition that the revenues de- 
rived therefrom, plus 25 per cent of all 
revenues derived from originating toll 
business and all other revenues of the ex- 
changes shall be used and expended only 
as follows: 


Expenditure of Additional 


irst—In defraying the costs of oper- 
ating the 


Revenue. 


exchange properties, respec- 
tively, including taxes, insurance, losses, 
damage and general expense. 

Second—In defraying the cost of 
maintaining the exchange properties, re- 
spectively, in an efficient operating condi- 
tion and of creating a reserve for un- 
realized depreciation, the combined 
amount of which shall be 9 per cent per 
annum of the fixed capital invested by 
the applicant in the properties, respec- 
tively. 

Third—In paying such a proportion of 
the interest on the applicant's bonded and 
floating indebtedness as the fixed capital 
above-mentioned bears to the total fixed 
capital invested by the applicant in all of 
its properties devoted to public use, and 
at the rate or rates prescribed in the evi- 
dences of such indebtedness. 

Fourth—In paying dividends upon the 
applicant’s preferred stock at the rates 
prescribed in the evidence thereof, and 
upon the applicant’s common stock not to 
exceed 7 per cent per annum, according 
to the relation described in paragraph 
three of the commission’s order. 

Fifth—The remainder of the local ex- 
change revenues, if any, shall be credited 
to a surplus account for the purpose of 
paying any deficit that may arise in the 
discharge of any of the 
above-mentioned. 

Further orders are to the effect that the 
company must make due proof to the 
commission before May 1, 1919, of the 


requirements 
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reasonableness of all of the rates in ef- 
fect or made effective by this order, at 
each and every exchange; that the basis 
of all charges to reserve:for accrued de- 
preciation shall be the full cost of all re- 
placement kind, 
values of the property displaced. 

Where replacements are not made in 
kind the basis of charge shall be the re- 


made in less salvage 


production new value of the property dis- 
placed as of the time of the purchase of 
the property installed; and the difference 
that cost and the of the 
installed shall be debited or 
credited to plant account according as the 
of the property installed shall be 
above or below the estimated reproduc- 
tion new value of the property displaced. 


between cost 


property 


cost 


No other charges of any nature shall be 
made to this fund, and, particularly, no 
costs incurred in the consolidation of 


plants or properties other than replace- 
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ment costs of property constituting a part 
of the property owned by the applicant in 
the ‘rst instance 

The order also discontinues local serv- 
ice rates at suburban exchanges, and sub- 
In collecting the 
“5 per cent increase in toll rates major 
fractions of a cent are to be computed 
when 


stitutes zones therefor. 


served. 
Owing to the fact that telephone booths 


exchange subscribers are 
are not equipped for cents, to users not 
subscribers the nickel is not to be split. 

It is directed that 75 per cent of all of 
the revenues derived from toll revenues 
or belonging to the toll business shall be 
used and expended in the operation and 
maintenance of the toll property and in 
paying its proportion. of interest and divi- 
dends as set forth in the conditions at- 
tached to the expenditure of exchange 
revenues. The remainder shall be cred- 
ited to a surplus account for the purpose 
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of paying any deficit that may arise in the 
discharge of the requirements. 

The applicant is required to make due 
1919, 
reasonableness of all of the toll 


proof to the commission by May l, 
of the 
charges now in effect or made effective 
by this The and toll 
rates superseded by this order shall be re- 


order. exchange 
stored and again become effective on May 
1, 1919, unless otherwise ordered by the 
commission prior to that date, and that 
jurisdiction of the instant matter be re- 
tained for all purposes within the issues 

The increases allowed on the various 


exchanges run from 25 cents a month 


additional for residence service on the 
Lincoln exchange to as high as $1 and 
$1.50 for business telephones in smaller 
effort 
rates by 


exchanges, the made being to 


standardize the them 


proportionate to the size of the exchange 


making 


and the area served. 


Protests Chicago Newspaper Article 


Article Published in Chicago Herald and Examiner Declaring ‘‘Day of Inde- 
pendents Is Past’? Draws Letter to Paper’s Editor—President of Illinois 
Independent Telephone Association Presents Facts Showing Falsity of Article 


Editor, Chicago Herald and Examiner, 

Chicago. 

Dear Sir: 

Your October & issue states that “Phone 
Pact Ends Independents,” that “the day 
of the Independents is past,” that “the 
Government is steadily merging Inde- 
pendents with Bell,” that “judging from 
the hue and cry against the telephone 
trust, it appears odd that no complaint has 
arisen from adherents to and investors in 
the Independent lines over the approach- 
ing demise of their properties.” 

Just a few facts showing the true con- 
dition: The government, through its At- 
tcrney General, has approved an agree- 
ment between the Bell company and the 
Tri-State Telephone & Telegraph Co., of 
St. Paul, whereby the state of Minnesota 
is divided by a line east and west across 
the state, at a point near Minneapolis, the 
Rell to occupy exclusively the north por- 
tion of the state, and the Tri-State (Inde- 
tendent) the south portion of the state, 
the Bell selling to the Independent ap- 
proximately 60,000 stations, and the Inde- 
pendent selling to the Bell 38;000 stations, 
the Bell to occupy Minneapolis exclu- 
sively, and the Independent, St. Paul ex- 
clusively, neither company holding stock 
in the other. 

A similar arrangement was made cover- 
ing western New York, including Buffalo, 
Rochester, Jamestown, and many other 
cities and towns, wherein property was 
bought and sold, the respective companies 
occupying exclusive territory. Such deals 
are typical of many mergers in Illinois. 


By E. D. Glandon 


In Illinois, outside of Chicago, there 
are approximately a quarter of a million 
Bell telephones and half a million locally 


cwned or Independent telephones. Aside 

















E. D. Glandon, Who Proves Falsity of 
Chicago Newspaper Statement Re- 
garding Independents. 


from a few companies, these are all inter- 
connected. The contracts 
were probably as much dictated by the 
Independents as by the Bell, and the In- 
cependents are no more connecting com- 


connecting 


panies of the Bell than the Bell is a con- 
necting company of the Independents. 

You can judge for vourself which is the 
tail and which is the dog, and from the 
data submitted herewith, which is doing 
the wagging. During the past two or 
three years in Illinois, the Bell has sold 
te the Independents probably as many or 
more stations as it has bought from them. 
Two maps (TELEPHONY, December 15, 
1917) are shown on the reverse side of 
this sheet, showing the Bell to have ap- 
proximately 75 exchanges in Illinois and 
the Independents over 900, big and little, 
which are owned by probably 25,000 lead- 
ing Illinois men, such as have ever stood 
for progress in their respective communi- 
ties. 

Our national constitution: grants equal 
rights to all men. Independent telephony 
insists that the same equal rights be made 
a part of commercial ethics instead of the 
Germanic idea that “might makes right.” 
In Illinois, there is little occasion to “rais« 
complaint,” for the merging is proceeding 
quite satisfactorily and equitably, as indi- 
cated above. 

Do you not feel that, in justice to that 
tranch of the business which has popu 
larized and made possible in the United 
States to a far greater degree than in an) 
cther nation on the globe, one of tl 
greatest educational enterprises of  th« 
world, should get in touch 
Statistics and those competent to inforn 
you, and correct, if possible, the wrong 
impressions which have been created in 
the minds of the public? 


you wit! 
































“Telephony’s Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
Its Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher -Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitchell 








Quiz Questions on the Preceding 
Installment. 


1083. What is the fundamental pur- 
pose in distributing telephone _ traffic? 
What is the distinction, if any, between 
call distribution in 
equipment and 
equipment ? 

1084. Explain how the installation of 
call-distributing equipment will, to some 
extent, reduce the operating time required 
by the average call. About what per- 
centage of the operator's time has been 
fixed by the traffic authorities as being 
devoted to the actual 
connections ? 

1085. Outline the advantages in me- 
chanical cail distribution. What is meant 
by “storage of calls”? 


manually-operated 
in mechanically-operated 


work of making 


CHAPTER XXXII. Mechanical 
Switching. 
1086. General types of mechanical 


switches —It is obvious that the term 
“mechanical switching” may be applied to 
any type of equipment in which terminals 
of circuits are shifted in their mutual re- 
lation by mechanical means. 

The ordinary telephone relay is one of 
the most efficient and satisfactory devices 
for mechanical switching of electrical cir- 
cuits that could possibly be devised. It 
is also a very satisfactory device, withir 
its proper limits, for the switching func- 
tion commonly performed in mechani- 
cally-operated telephone exchanges by 
rotary switches. Relay sets for various 
selections are used in. whole, or in part, 
in several mechanical-switching telephone 
systems offered in the telephone field. 

The most widely known type of me- 
chanical switching equipment for tele- 
phone service, at the present time, is the 
rotating type. While switches have been 
developed and placed in service in which 
the rotating portions were shaft-driven 
through electrically-controlled clutches, it 
is true that the most widely-known type 
of telephone switching equipment is 
equipped with wipers driven by a ratchet 
and pawl actuated through the alternate 
energizations and de-energizations of an 
«lectromagnet. 

Switches of this general type may be 
further classified into two divisions. In 
the first division are those designs in 
which the wipers are driven in a circular 
path in one plane. In the second division 


will be found those in which the wipers 
are driven in two planes successively. 

The first class, as already stated, are 
known as single-motion switches, for an 
cbvious reason, and the second class as 
two-motion switches. 

1087. One design of single-motion 
suwitch——-A very simple type of single- 
motion switch, designed and used in one 
ot the most recent types of mechanical- 
switching equipment to be placed on the 
market, is shown in principle in Figs. 282 
and 283. 

In Fig. 282 the top of the-vertical sets 
of wipers are shownat BandC._Inactua. 
switch construction, of the design shown 
roughly in the sketch, there are three sets 
of wipers mounted on the shaft of the 
ratchet wheel, A. These three 
wipers move over their respective asso- 
ciated bank contact rows in the direction 
shown by the arrow whenever the wheel, 
A, is rotated by the magnet, H, the pawl, 
D, and the armature lever. 

While only one spool of the magnet is 
shown, in plan, in Fig. 282, it is to be un- 


sets: of 

















Fig. 282. Single-Motion Switch, 


derstood that there are two spools used, 
making a complete two-pole electromag- 
net, the two being joined by the yoke 
piece, K. 

1088. Method of operation of single- 
motion switch—When a series of im- 
pulses passes through the winding of the 
spools of magnet, H, the iron armature, /, 
which is riveted to the lever, is attracted 
hy the pole piece of the magnet. The 
inoving armature swings the lever around 
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the pivot, /, causing the pawl, D, to over- 
ride and drop into the notch behind the 
next tooth. Here the paw! is held until 
the flow of current of the impulse stops, 
when the armature, /, is released by the 
niagnet, and the armature lever, pawl, D, 
and ratchet wheel, A, are 
one step by the retractile 
coiled spring, I’. 


ahead 
force of the 


moved 


Should another impulse be subsequently 
received, the armature would again be at- 
tracted, the pawl, D, would drop into the 
next tooth and the wipers, B and C, 
would again be advanced by the action of 
the coiled spring. 

In one example of switch which em- 
bodies the constructional principles shown 
in Fig. 282, bank contacts are arranged in 
a half circle. 
contacts in 


There are 20 sets of bank 
three around the half 
circle covered by the sweep of the wipers. 
As a result, when one end of each wiper 
is leaving the row at one end of the bank, 
the other end is about to enter it at the 
other side. For 20 sets of bank contacts, 
therefore, with double-ended wipers, there 
must be 40 teeth in the ratchet wheel. 
The angular distance, L, is, obviously, the 
same as the angular distance between ad- 
jacent sets of bank contacts. 

It is to be noted that in this type of 
switch the wipers are moved ahead, in 
reality, by the retractile action of the 
spring, /’. This means that they are ad- 
vanced after the current impulse has 
ceased to pass. It also means that the 
steps taken by the wipers in advancing 
from one bank contact to another are 
always made under precisely the same 
driving force—the pull of the coiled 
spring, F. This is undoubtedly a slight 
operating advantage whenever the driving 
impulses are apt to be irregular in length: 
or in strength. 


rows 


1089. Contact arrangements of single- 
motion switch—In the switch as actually 
made, the bank contacts are arranged in 
three rows, one above the other, and each 
row of bank contacts is associated with a 
solid contact plate extending around the 
entire half circle. 

As the wipers pass over successive bank 
contacts, they complete a circuit between 
the individual bank contact points and the 
continuous contact plate immediately be- 
low it. In this way the necessity of using 
flexible cord to effect the connection with 
moving wipers is dispensed with entirely. 





1099. The forward-action switch move- 
went.—For purposes of comparison a 
diagram of the similar forward action 
switch movement is shown in Fig. 283. It 
will be at once seen that this differs in a 
very marked degree from that shown in 
Fig. 282. . As the switch-driving current 
impulse passes through the winding of 
the magnet, &, the pawl, 4, is driven 
ahead, turning the ratchet wheel, 1, ahead 
one step with it. When the current im- 
pulse has passed, the pawl and armature 
lever are withdrawn into engagement with 
the next tooth by the retractile force of 
the coiled spring, 6. 

It is evident that a switch arranged in 
this way will step ahead during the cur- 
rent impulse and will rest on the contact 
points between impulses. As before, the 
angular pitch of the ratchet teeth is the 
same as that of the bank contacts. In 
fact the two switches, so far as the banks 
and hank contacts are concerned, are 
identical in construction. In each case a 
detent is required to prevent the ratchet 
and wipers from moving back with the 
pawl as it is advanced to another tooth. 
This detent is not shown but it may be 
made up in many different forms and 
dces not in any way affect the switch de- 
sign. 

1091. Operating characteristics of sin- 
gle-motion switch—The type of single- 
motion switch shown is very reliable and 
satisfactory. Since the wipers are rela- 
tively short, they must be operated at a 
tension rather higher than would be nec-~ 
essary if they were longer. This means 
that the wear on wipers and bank con- 
tacts is rather more than it is in some 
cther forms of the single-motion switch 
cf longer wiper radius, while the electri- 
cal contact obtained at the bank is pro- 
portionately more satisfactory. Such a 
switch can be operated at about 20 steps 
per second. 

It is obvious that with the same con- 
struction 40 circuits can be operated with 
very little change. As long ago as 1904, 
the author installed an automatic ex- 
change equipped with switches of this 
same general design, each arranged to 
serve 100 circuits. In this case, however, 
the bank contacts were vertical pins in- 
serted into the switch base and the 
wipers sweeping around under them were 
jointed near the outer end so that the 
contact-making tip was very flexible and 
passed over the successive contact pins 
without offering undue resistance. 

1092. Normal positions of switches — 
The fact that the wipers of single-motion 
switches move in only one plane means 
that the other circuit arrangements must 
be adapted to this feature. Two-motion 
switches can be readily returned to the 
normal position after they have been used. 
This is true because the normal position 
of such switches is determined by their 
mechanical construction. 

With single-motion switches, on the 
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other hand, it is mechanically possible and 
satisfactory for the wipers to come to 
rest in any position in the bank. There 
is no natural resting position for the 
wipers as there is with the two-motion 
switches. 

For this reason, the circuit conditions 
must be adapted to either one of two con- 
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Fig. 283. Forward-Motion Switch. 


ditions. ‘The wipers must be moved to 
the normal position after use, or else the 
idle circuit must be disconnected from 
the wipers so that they may be left on 
tank contacts without harm. 

1093. Switch-driving current impulses. 
Any series of current impulses must be 
produced by alternately making and 
breaking an clectric circuit. -If the cir- 
cuit is interrupted each time for the same 
length of time as it is subsequently com- 
pleted, the current impulses and breaks 
will both have the same length. Should 
the circuit breaking-and-making mech- 
anism be arranged so that the interrup- 
tion is shorter than the period in which 
the current is allowed to flow, the result- 
ing series of current impulses will each 
be longer in duration than the corre- 
sponding interruptions. 

The relative length of impulse and in- 
terruption that must be provided, in any 
given case, is determined by the design 
of the switches to be actuated. A slight 
consideration of Fig. 283 will render this 
point clear. The movement of the switch 
wipers, 2 and 3, around and over the 
bank contacts results directly from the 
flow of the driving current impulses 
through the winding of magnet 8. This 
flow of current ntust be sufficiently long 
in its duration, therefore, to move the 
armature lever, the ratchet wheel, 1, and 
the wipers, 2 and 3, against the friction 
of the wipers on the bank contacts, and 
the tension of the coiled spring, 6. 

When the impulse has passed. the 
coiled spring, 6, must return the armature 
to its normal position and allow the pawl, 
4, to drop into engagement with the next 
tooth. 

It is obvious that less time will he re- 
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quired for the first portion of the step 
than for the second part. For this rea- 
son it is necessary to arrange the im- 
pulse-producing interrupter so that the 
period of current flow is greater than the 
period of current interruption when the 
construction of the switch is such that 
the moving of the shaft and the wipers is 
done during the period of flow of the 
current impulse. All two-motion step- 
by-step rotary telephone switches are 
constructed so as to call for this sort of 
driving impulses. 

1094. Current impulses in back-action 
single-motion switches—Ilf the switches 
are of a type in which the armature and 
pawl only are advanced during the period 
covered by an impulse, and the ratchet 
wheel and wipers are advanced during 
the period covered by the interruption, 
then the impulse of current may be made 
of shorter length than the period during 
which the current flow is interrupted. 

This is a condition that prevails with 
back-action single-motion switches such 
as are shown in principle in Fig. 282. It 
is obvious that this type of switch will 
require only the shortest possible current 
impulse adequate to advance the pawl in- 
to engagement with another tooth on the 
ratchet wheel. The process of moving 
the wipers ahead may be assigned a rela- 
tively greater proportion of the time re- 
quired for the complete step than would 
otherwise be the case. 

Such a switch is also affected less by a 
succession of ragged, uneven impulses 
than one in which the advancement of 
the wipers is dependent directly upon the 
power in the current impulse. Forward- 
action switches and two-motion switches 
are so much more common, however, that 
the usual practice is to extend the cur- 
rent impulses to a greater length than the 
interruptions. 


(To be continued.) 





Installation Fee Waived on Appli- 
cations before Sept. 1. 


The Oregon Public Service Commis- 
sion has received a communication from 
H. D. Pillsbury, vice-president of the 
Pacific Telephone & Telegraph Co., an- 
nouncing that the company is no longer 
imposing service connection charges of 
$5, $1 and $15 on applications for service 
filed before September 1. 

The regulation promulgated by Post- 
master General Burleson made _ those 
rates effective September 1 and the tele- 
phone company adopted a policy of as- 
sessing the charges for service installa- 
tions made on applications filed prior to 
that date. 

Numerous complaints were filed with 
the Oregon commission, and Commis- 


sioner Fred G. Buchtel sent a letter to 
the office of the company interpreting the 
ruling, on behalf of the commission, as 
applying only to applications made on or 
after September 1. 








The Small Exchange Operator 


The Ideal Telephone Operator in the Small Exchange—Care in Selection 
of a Good Company Representative—Some of Her Many and Varied Duties— 
Paper Presented at Convention of North Dakota Telephone Association 


By Miss Esther Sorenson 
Traffic Supervisor, North Dakota Independent Telephone Co., Fargo. 


In accepting the assignment of the 
subject, “The Operator at a Small Ex- 
change,” it immediately occurred to me 
that there were two possible angles from 
which to treat this subject. 

First, from the subscriber’s idea of 
what an exchange operator should be, 
and, second, from a practical telephone 
manager’s idea of what a telephone oper- 
ator should strive to be. The longer I 
remain in telephone work, the more con- 
vinced I become that the ideal telephone 
operator as pictured in the mind of some 
trying and exasperating subscriber is a 
creature beyond my imagination and does 
not in fact exist. 

Accordingly, in my own humble way I 
shall try to treat this subject from the 
standpoint of a practical telephone man- 
ager, and so far as possible convey to 
you my own idea of what the small ex- 
change operator could and should hope 
to be. 

In choosing an operator for an ex- 
change, the manager should exercise 
considerable care and discretion to see 
that the accepted applicant has the neces- 
sary qualifications to develop into a re- 
liable and thoroughly competent employe. 
And since the exchange operator is in 
more direct touch with the patron of the 
company than any of the other employes, 
and the public’s conception of the com- 
pany is apt to be based largely on its 
impression of these employes, the mana- 
ger should be doubly careful to see that 
the exchange operator is a good company 
representative. 

The work. of an operator in a small 
exchange is, of necessity, confining and 
often nerve racking, and frequently from 
the very nature of the work calls for 
long hours on duty. As it is not often 
practicable or satisfactory to provide a 
substitute for this work, an operator 
above all things else, should have good 
health. 

Quite often the subscriber will be out 
cf patience and unreasonable in his de- 
mands and fail to treat the operator with 
the consideration to which she is entitled. 
Resentment of this by the operator will 
often only tend to aggravate the matter 
and seldom, if ever, do any good. Ac- 
cordingly it is very important that the 
operator should be even tempered, and 
have a good disposition, so that incidents 
of this kind do not cause her to lose her 
temper and be impatient with other sub- 
scribers. 


From the nature of the work in which 
the operator is engaged, she will be 
obliged to wait upon and serve all classes 
of people. She will be compelled to meet 
and deal with numerous strangers, will 
overhear choice bits of gossip as well as 
business secrets, and is bound sooner or 
later to be subjected to various forms 








“To THE TELEPHONE GIRL.” 


The telephone girl sits still in her chair, 

And listens to voices from everywhere, 

She hears all the gossip, she hears all the 
news, 

She knows who is happy, and who has 
the blues; 


She knows all our sorrows, she knows all 
our joys; 

She knows every girl who is chasing the 
boys, 

She knows of our troubles, she knows of 
our strife, 

She knows every man that is mean to his 
wife; 

She knows every time we are out with the 

ys, 

She hears the excuses each fellow em- 
ploys, 

She knows every woman that has a dark 
past, 

She knows every man that’s inclined to 
be fast: 


In fact, there’s a secret neath each saucy 
curl 
Of that quiet, demure looking telephone 


girl. 
If the telephone girl would tell all she 
knows 
It would turn half our friends into bit- 
terest foes; 


She would sow a small wind that would 
soon be a gale, 

And engulf us in trouble and land us in 
jail: 

She would let go a story (which gaining 
in force) 

Would cause half our wives to sue for 
divorce; 

She would get all the churches mixed up 
in fights 

And turn all our days into sorrowing 
nights; 

In fact, she would keep the whole world 
in a stew, 

If she told a tenth part of the things that 
she knew. 

Now doesn’t it set your head in a whirl 

When you think what you owe to the tele- 
phone girl? 








of temptations. It is, therefore, neces- 
sary that the small exchange operator 
be a person of exceptionally good char- 
acter in whom the public will have per- 
fect confidence and who will impart a 
certain dignity to her position. 

The work of the exchange operator 
consists chiefly in answering and handling 
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calls over exchange lines, and it is very 
important that she be heard clearly and 
distinctly. As there is a wide variance 
in the carrying power of the human voice 
over the telephone, the exchange operator 
should have an even, smooth, medium- 
toned voice, as a voice of this kind has 
the greatest carrying power over the 
wires. 

The kind of service rendered and the 
possibilities of development of employes 
will be governed very largely by the su- 
pervision which they receive and the hab- 
its in connection with their work which 
they are allowed to form. The aim of 
the exchange operator should be to be 
regular in her work and always on time. 
Employes cannot give their best service 
if tired out as the result of too much 
social activity. 

It is necessary that discretion be exer- 
cised in matters of this kind and when 
there is doubt in the employes’ mind as 
to their ability to properly perform their 
duties, after indulging in certain social 
activities, the interests of the company 
should have precedence over the desires 
of the employe. The manager of a tele- 
phone company will make a serious mis- 
take if he does not insist that his oper- 
ator be regular and punctual—and so reg- 
ulate her habits while off duty that they 
will in no way interfere with her services 
while she is expected to be on duty. 

The exchange operator should not lose 
sight of the fact that she is at all times 
a company representative, and that the 
public’s opinion of the company is large- 
ly formed from their opinion of her. The 
public opinion of an operator is influ- 
enced, to some extent, by her mode of 
dress, and she should always bear in 
mind that one of the easiest ways to 
acquire the confidence and respect of the 
public is to be neat and simple in her 
attire. 


The quality of service which an em- 
ploye will render will be largely influ- 
enced by the conditions surrounding 
them. It is, therefore, important that the 
operator be furnished with good, clean, 
airy quarters in which to work and that 
having been furnished with such quar- 
ters she be certain to always keep them 
in a clean, neat and respectable condition. 
She should attempt to make the rooms 
cosy and homelike with the use of inex- 
pensive curtains, a few well chosen pic- 
tures, etc., and should see that the rooms 
are swept and dusted regularly. 
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A considerable portion of the com- 
pany’s investment is in the switchboard 
located in the central office, and the oper- 
ator should not only always keep this 
in a very neat condition, but so use it 
that it may be in condition to render 
good service indefinitely. The board 
should not be permitted to become clut- 
tered up with papers, books, magazines, 
fancy work, candy, etc., nor should the 
operator allow it to be marked or 
scratched with pencils, knives, jewelry, such 
as buckles, bracelets, brooches and pins. 
She should keep the board dusted, using 
for that purpose a clean cloth with a 
little furniture polish. She should never 
permit the board to be washed, as the use 
of water on this apparatus is very injuri- 
ous and might result in rendering the 
board entirely useless for a time. 

In putting up and taking down connec- 
tions she should be careful to handle the 
plugs instead of the cords, and when 
restoring drops she should be careful to 
restore them without unnecessary scratch- 
ing or marring them. 

She should consider it her duty to 
promptly report to the manager or other 
designated employe, any cases of trouble 
appearing on the board and requiring at- 
tention. She should always bear in mind 
that the central office switchboard is the 
part of the company’s plant which is 
usually seen by the public and from which 
they get their idea of the kind of equip- 
ment the company is furnishing, and she 
should endeavor through her attention 
to the keeping up of the equipment to 
give the public a favorable impression 
of the condition in which the company’s 
plant is maintained. 

Local. Operating. 

In answering and handling local calls 
the operator should be very prompt and 
should preferably answer the call with 
“Number, please?” She should be care- 
ful to speak distinctly and pleasantly, and 
win the good will of the subscribers by 
always being apparently cheerful and 
ready to serve them, putting a smile in 
her voice, as a smile is contagious and 
often makes us forget the little irritating 
things. 

After receiving the response of the 
subscriber to “Number, please?” the 
operator should repeat back to the sub- 
scriber slowly and distinctly and pause 
for correction. There being no correc- 
tion, the operator should proceed with 
the call. After having put up the con- 
nection, she should supervise it to see 
that the party called answers the tele- 
phone or advises the calling party that 
the number called does not answer. 

The party should be rung at 15-second 
intervals and each time the calling party 
should be advised that he may know that 
his call is receiving prompt attention by 
saying, “I will ring again.” Usually it is 
sufficient to ring three times before ad- 
vising that the number called does not 
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arswer. The operator should be very 
careful to watch for the ring-off signal 
and to promptly take down connections 
when subscriber is through talking and 
care should be taken to distinguish be- 
tween ring-offs and ring-backs. 

The operator should refrain from con- 
versing with subscribers while on duty 
and should exercise considerable tact and 
discretion in dealing with their requests 
and complaints. 

In the small exchange, the amount of 
service which a subscriber derives from 
his telephone has a great deal to do with 
the’ building up and increasing of the 
company’s business and it is my opinion 
that reasonable requests for information 
such as “What time is it?” “How is the 
train?” “Who won the ball game?” etc., 
should be given by the operator when- 
ever possible, but the subscriber should 
not be allowed to get the impression that 
this is the operator’s duty and that he has 
not received proper service if the infor- 
mation is not given. Unreasonable re- 
quests should be refused point blank but 
should be handled diplomatically. 

In a small exchange where I recently 
visited, a party called up about three 
o'clock in the afternoon and advised the 
operator that the polls would close at 
five o'clock and requested her to call 
every one in town and tell them to be 
sure to vote. The operator replied, “I 
am very busy just now but will do so if 
I can find time,” which, of course, she 
could not. 

At another exchange a subscriber called 
and asked the operator who Mrs. Jones’ 
milkman was. The operator replied, “I 
do not know but I will ring her for you 
and you can ask her.” 

At another exchange a subscriber called 
the operator and requested her to have 
an attachment put on his telephone that 
would indicate to the operator when ring- 
ing on the line that the subscriber was 
busy just then and did not wish to be 
interrupted. The operator advised the 
subscriber that at present we did not have 
an attachment of this kind, but that the 
matter would be borne in mind. 


Some time ago I visited an exchange 
where the operator had taken consider- 
able trouble to pacify some trying sub- 
scriber who was always inclined to find 
fault and who objected to using the tele- 
phone directory, and who always seemed 
te think that the response from Central 
was a little slow.- One morning the sub- 
scriber called the operator and on hear- 
ing her “Number, please?” advised, “Well, 
you are improving a little.’ The opera- 
tor replied, “You are also, Mr. Smith. 
You occasionally help me by calling by 
number.” 

It will matter littlke how much money 
the company invests in plant and equip- 
ment, or how well its property is main- 
tained, if the operator does not do her 
part. To her is given the opportunity to 
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make or lose friends ior the company. | 
have known of places where the plant 
and construction was poor and the main- 
tenance not all that it should be where 
a bright, pleasant, conscientious operator 
was giving such efficient service that the 
subscribers insisted they had the best tel- 
ephone system in the country. 

The telephone company is organized 
and operated to sell telephone service and 
the public generally is willing to pay a 
fair price for a good quality. The oper- 
ator is the salesman for this service, and 
it rests largely with her, whether or not 
the public receives the quality of service 
to which they are entitled. 


Toll Operating. 


In handling of long distance calls, the 
small exchange operator will necessarily 
be governed to a large extent by the oper- 
ating rules of a long distance company. 
These rules have been prescribed by offi- 
cials who have made a study of the mat- 
ter and who have come to the conclusion 
that observance of these rules will en- 
able the long distance business to be 
handled to the -best advantage of every- 
body concerned. 

It is particularly important at this time 
when the government is making such a 
tremendous demand on the country’s re- 
sources that the long distance operators 
use their best efforts to the end that each 
long distance circuit handle the most pos- 
sible business. The long distance opera- 
tor should endeavor to co-operate with 
operators at other exchanges on the cir- 
cuit and should bear in mind that the call 
which she is operating is not the only 
call waiting to be passed over the circuit. 
She should work in harmony with the 
other operator so that calls originating 
at any station on the circuit will be 
passed as nearly as possible in accord- 
ance with their filing time. 

In accepting a call from the subscriber 
she should be very careful to get the 
correct name of the party desired as well 
as the correct name of the town in which 
the party is located and his address. 
Within five minutes after the operator 
has received the call from the subscriber, 
she should favor him with a report advis- 
ing him in case the circuits are busy, or 
in case she has passed the call and not 
yet received a definite report. The sub- 
scriber should not be allowed to get the 
impression that the operator is not inter- 
ested in completing his call or that she is 
not giving it her best attention. The 
quality of the service is apt to be judged 
by the long distance service, and the 
busy subscriber is quick to appreciate effi- 
cient handling of his long distance calls. 


Plant and Commercial Work. 


The wide-awake and ambitious opera- 
tor will not feel that her opportunity to 
prove her value to the company is limited 
to the care of the central office and han- 
dling the calls. Many opportunities to 
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perform valuable services for the com- 
pany will present themselves along both 
plant and commercial lines. Very tre- 
quently the exchange operator is the only 
company representative permanently lo- 
cated in the town and in numerous other 
cases she is the only representative who 
devotes all her time to the telephone 
work and who can always be reached by 
subscribers desiring information or wish- 
ing to make complaints. The operator 
should, therefore, bear in mind that she 
is expected to work for the best inter- 
ests of the company as a whole, and be 
willing to assist to a reasonable extent 
in the handling of the plant and the com- 
mercial work. 

Nearly all cases of trouble reported by 
subscribers will of necessity be reported 
to the operator and she should make it 
her business not only to record this case 
cof trouble and report it promptly to the 
plant representative, but she should also 
ascertain, as nearly as it is possible, the 
nature of the trouble. If war conditions 
continue to draft all the men, it may 
become necessary for operators to don 
overalls and climbers and do line work. 

She should also be very careful to re 
port to the plant department any cause 
of trouble which comes to her attention, 
even though not reported by a subscriber. 
The operator should be able to tell when 
subscribers’ batteries need renewing or 
when there is a cut-out on a supbscriber’s 
line.. And in a great many cases she is 
able to tell when a subscriber’s line is 
short or open. The operator should also 
not hesitate to report to the plant repre- 
sentative cases of trouble which come to 
her attention outside of the office, such 
as broken poles, slack wires, etc., and she 
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the carbons, 
and test 


should learn how to clean 


put in install 
with the troubleman. 


fuses, batteries 

Oftentimes the troubleman is on trou- 
ble in. cold and disagreeable weather and 
the operator by being on the lookout for 
his call and being prompt and careful in 
her tests, can not only assist in having 
the subscriber’s promptly re- 
stored, but also save the troubleman a 
good deal of time and personal discom 
fort which he certainly will appreciate. 

Where the troubleman repair 
material and supplies at the local office 
the operator should remember that this 
is the property of the company by whom 
she is employed and she should see that 
this material is not tampered 
carried off. 


service 


leaves 


with or 


The operator is in a better position than 
any one else to determine who among the 


non-subscribers should have telephones 
She usually knows who is using her 


neighbor's telephone, as well as parties 
not having a telephone for whom she has 
frequent calls and through the proper 
use of this knowledge she is frequently 
in a pos.tion to obtain additional patron- 
age for the company. 

When the 
quest that 
should be careful’ in every case to get 
the reason for the subscriber requesting 
the service discontinued. It frequentl 
will happen that the operator will be 
able to dissuade the subscriber from hav- 
ing the telephone removed. 


operator receives the re- 


service be discontinued, she 


Assistance in Handling Collections. 


The operator is also in a position to 
assist the commercial department in han- 
dling the collections, and can often save 


os oe 


abl > 


war aay, 
ie ee 


the company from loss on account of bad 
debt by advising the manager when par 
ties are moving away. In a number of 
cases the arranged with 
the operator to handle the collections and 
many that 


work 


manager has 


demonstrated 
this 


operators have 


they are more successful in 
than the manager himself. 
The biggest asset of a telephone com 
pany is the good will of its patrons and 
trouble-makers 


not infrequently start 


agitation detrimental to the company’s 
interests and entirely unwarranted, which 
could have been prevented by having the 
matter called to the manager’s attention 
when it first started. For this reason the 
operator should be on the lookout for and 
report to the manager any serious dissat 
isfaction on the part of the patrons with 
the company’s: policies and practices. 
The holds a 
very dignified and important position in 


small exchange operator 


the community. Usually her work is 


so conscientiously and 
formed that the accept the 
splendid service which they receive as 
a matter of course and do not fully ap 
preciate their until they 
have had a sample of poor service from 
an inferior 


faithfully per 
subscribers 


local operator 
operator. 


Obligation of Contracts Not Im- 
paired by Rate Increase. 

Contracts fixing telephone rates being 
made in contemplation of the state’s pow- 
er of regulation, the revision of rates by 
the public service commission so as to 
exceed rates fixed by ordinance does not 
impair the obligation of contracts.—City 
of Fulton vs. Public Service Commission 
of Missouri; Supreme Court of Missouri; 
204 Southwestern, 386. 
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A Camouflaged Road Behind the Lines—Note the Telephone Wires. 
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A service which for 
speed, accuracy, conve- 
nience and uniformity is 
unequalled— 


An economy which 
not only reduces expense 
but conserves labor, which 
benefits the operating or- 
ganization and also the 
patrons by eliminating 
time-wasting delays— 


A flexibility which en- 
ables it to serve 100,000 
telephones or ten, in a 
single office or many, and 
which meets the rush of 
the busy hour or the emer- 
gency call of early morn- 
ing with equal ease 





A completeness which 
covers the entire demand 
made upon telephone ser- 
vice for city, rural, long 
distance and private ex- 
change use. 


A refinement of de- 
sign and material which 
insures permanent adjust- 
ments, positive action and 
long-lasting durability. 


These are some of t! 
features which are embod- 
ied in Automatic Telephony 
as a result of its 27 years 
of unceasing development. 
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Sundry Snapshots Along the Trai 


Observations and Comments, Pertinent and Otherwise, 


On the 


Some Sabbath morn I'd hie afar 
Within my trusty motor car, 

\way from the haunts of busy men 
To the quiet of some woodland glen. 


Beside the banks of forest stream, 
Where dancing waters dash and gleam, 
I'd put my kettle on to boil, 

Then dream and rest from weekday toi! 


I'd take my wife along, of course, 

And pack the rear of Henry horse 

With a basket filled to break our fast, 

Of food that would make Friend Hoover 
gasp. 


We'd linger there throughout the day 
And watch the squirrels run and play; 
We'd note the ins and outs of insect life, 
The joys and labor, love and strife. 


We'd watch where flew the laden bee 
And engrave upon our memory, 

The tree we found contained his hoard, 
Against the cold of winter stered. 


Perhaps we'd drop a ’ticing hook 
Within the waters of the brook, 

And snatch therefrom some finny prize 
To dangle ’fore our sparkling eyes. 


With such diversions we would pass 
The hours ‘til shadows on the grass, 
Our clocks, would tell the time to go 
3ack to the world of work and woe. 


I fain would do these very things 

And list’ to the song that Nature sings 
Rut for the fact we might be seen, 
And accused of wasting gasoline. 


The many blessings we used to enjoy 
before the helm in Wilhelm steered us 
into war, are brought to our attention 
from time to time by being discontinued 
or forbidden in the interests of helping 
to win the war. 

One of the latest curtailments of our 
old-time privileges is the discontinuance 
of the publication of the Dakota Central 
Telephone News Bulletin, of Aberdeen, 
S. D., which for many months has been 
coming to our desk. We will miss the 
Bulletin and hope for its 
after the war. 


reappearance 
We liked it for its cheery 
chatter and also for the fact that though 
its editors had to live and work in South 
Dakota, they never complained about it 
nor paraded their exiled existence through 
the columns of the Bulletin. They made 
the best of the situation, which is char- 
acteristic of telephone men everywhere. 

Up here in Minnesota we have passed 
recently through a trial by fire up in the 
timbered sections of northeastern parts. 
Many exchanges have been byrned off 
the map, and miles upon miles of toll 
lines went up in smoke. To those who 
read of these awful moments which the 
settlers went through with while the fire 


Sunshine 


and 
By Well Clay 


was raging, it was no surprise, rather 
they found what they were expecting— 
that out of the narratives so vividly told, 
stood in bold relief the heroic acts which 
such a calamity always brings to light. 
Among the greatest of these were the 
acts of self-sacrifice which telephone op- 
erators and repairmen performed—and 
lost their lives in the performance—of 
deeds which saved the lives of many oth- 
ers. Two operators at one switchboard 
stuck to their work of spreading the 
alarm of the approaching forest fire to 
settlers who were in its path, until the 


very flames drove them from the build- 
ing. Then they tried to escape by means 
of an automobile, which was. standing 


near, but fell victims at the edge of the 
town, where their charred remains were 
afterward discovered. 

The wire chief also stuck to his work, 
probably helping the operators do their 
part at times, until he, too, was suffo- 
cated—not at the edge of town but at his 
post in the building. He probably took 
up their work when he had got the girls 
started to what he thought would prove 
to be safety, and kept on calling out the 
alarm on those lines which were in the 
pathway of the flames. 

All the heroes are not on the battle- 
front. It is in every way likely that these 
same girls, who died so bravely by sacri- 
ficing their lives to save others, have had 
many a calling down by those same peo- 
ple, to whom they gave their lives,. be- 
cause they did not answer promptly some 
aforetime call. The chances are that the 
girls at times answered them back just as 
sharply as has been the case in other 
places and at other times. 

In the final analysis, however, they were 
made of the right stuff and knew wherein 
their duty lay. It is no light thing, as we 
are all ready to admit, to stick to a job 
when we know that in so doing the 
chances are becoming better every second 
that we shall be burned alive—that most 
horrible of deaths. 

Every girl at the switchboard is a po- 
tential heroine. In times of public calam- 
ranks” with the engineer who 
sticks to his throttle and is killed in a 
case where it is his life or the life of his 
passengers, or with the pilot of a wrecked 
or burning ship who saves 


itv she 


not himself, 
but gives all he has to give that those 
who have entrusted themselves in his care 
may gain safety. 

little do communities seem to 
realize how much they are getting to de- 
pend upon that little girl at the switch- 
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How 


hadows of Telephone 


Work 


board throughout the 


others, 


night wher. all 


sometimes including the _ police- 


man, are asleep. There she sits, ready 
to call the dector in case of -sickness, the 
firemen to a fire, call you for your morn- 
ing train, tell you the correct time, notify 
you in times of public danger that you 
may save yourself and family, and do a 
thousand and one other things that are so 
essential to the modern mode of living. 
She takes the place of the 
watchman of the night. 


old-time 
only a thousand 
degrees more efficient and useful. And 
her pay! Let us not pursue the matter 
further but leave that to Uncle Sam. 

The operators and wire chief were not 
the only heroes of our biggest fire be- 
cause, right on the heels of the fire and 
while poles were still masses of coals and 
the wires hot, linemen plunged into the 
smoking district and restored connections 
where they were broken and _ supplied 
missing sections of wire where they were 
destroyed. 

They climbed poles that threatened to 
fall with their every move. They ran the 
risk of death from return fires when the 
wind changed, which it did, but they went 
right along with their business like sol- 
diers in battle. In other words, they 
tested out “clear” when called upon to 
do things which might well make men 
hesitate. 

This is the kind of service and hero- 
ism that is woven into the telephone sys- 
tems of this country, which is as much a 
part of the business as are the poles, 
wires and switchboards, only it takes 
wise men to realize it. They leave out 
the “soul” part of the exchange, as it 
were, and only take stock of the inert 
material that is visible and which can be 
invoiced and priced in dollars and cents 

The best and most valuable of all th 
works of a clock is the tension in the 
spring, for that is what keeps the clock 
going, and, without which all the othe: 
parts of the works would be worse thai 
useless. It would not be a timepiece at 
all—only a clock. Without the huma 
element the telephone exchange would | 
only a “works” and would be of no vah 
to the community. 

Anything which will tend to lessen tl 
tension of the spring to a clock, throws 
out of balance and renders 
for the purposes intended. Any poli 
that will tend to render the servi 
given by a telephone exchange poor 
or more lax, tends to destroy its val 
to the community. We know what 
had under independent control of tel 


it worthle 
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phone business, but it is hard to look 
around the corner and visualize it under 
public ownership, except as we are guided 
by what other publicly-owned utilities 
have become, which is not reassuring, to 
say the least-—-to the public who will pay 
the bills. 

APHORISM: The value of a 


lies altogether in what it can do. 


horse 


Interstate Commerce Commission 
Telephone Statistics. 

The Interstate Commerce Commission, 
Lureau of statistics, has issued its com- 
parative statement of revenues and ex- 
penditures of tl Class A Bell and Inde- 
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Turk Transport 12 Miles Away; 
Telephone Directs Shots. 

One of those glimpses which the censor 
permits us to have of the telephone’s use 
i the war is given in an article which was 
published in the Chicago Daily News. It 
was sent from London by Edward Price 
Bell, a special correspondent of the News. 

One of the deftest feats of gunnery oc- 
curred at the Dardenelles when the Queen 
Elizabeth, in co-operation with the first 
kite balloon ship, the Manica, sank with 
three shells a 12,000-ton enemy transport 
loaded with troops and stores, which lay 
over 12 miles away on the other side of a 
mountainous peninsula. 


died away. “12.5 200 yards over,” wrote 
the pencil. 

The mechanics sat resting in the deep 
shadows of the screen which walled in 
the balloon deck. On the bridge could be 
heard the clack-clatter of the daylight 
lamp signaling to the great gray battle 
ship. The yellow balloon floated piacidly 
cn a sagging wire in the afternoon sky. 
It was hard to realize that of the 
most awful and deadly demonstrations of 


one 


scientific destruction was in progress. 

The gun spoke a third time. 
could be heard the faint thud the 
bursting shell. “12.8 direct hit,” wrote 
the pencil; and then, almost without a 


Far away 


of 


pendent companies for the month of To one who stood by the telephone break, it continued: “Transport settling 
june and the six months ended June 30, cabin at the time, it seemed amazing. down forward. Bows under water. Ship 
1918, as reproduced in the accompanying Through the glass window of the little half submerged. Sinking rapidly. For- 


table. 
The operating revenues for the month 
of June total $28,155,589, an increase of 


office the operator could be seen sitting at 
the table. Over his head were strapped 
the earpieces of the telephone, through 


ward funnel submerged. 
Ship entirely disappeared.” 
With three shots, the long, gray battle- 


Stern settling. 





Number of company stations in 
end of month 
Revenues: 


Expenses: 


For the month of June——— = --For the six months ending with June—, 

Increase Increase 
Item. (or decrease). (or decrease). 
Ratio Ratio 


1918. 1917. Amount. %. 


service at 


7,910,717 331,248 4.4 


7,579,469 





Subscribers’ station revenues ............ $ 17,999,052 $ 17,329,364 $ 669,688 3.9 $106,760,711 $101,742,170 $ 5,018,541 1.9 
Public pay station revenues ............. 1,415,569 1,391,812 23,757 = 11.7 8,864,066 8,283,471 580,595 70 
Miscellaneous exchange service revenues. 292,972 279,945 13,027 47 1,743,766 1,581,941 161,825 10.2 
EE EE ar ore re 7,408,890 6,814,914 593,976 8.7 42,996,374 39,192,062 3,804,312 9.7 
Miscellaneous toll line revenues .......... 705,122 635,152 69,970 11.9 4,137,758 3.690.777 146.981 12.1 
Sunday miscellaneous revenues .......... 331,389 276,335 55,054 19.9 1,891,903 1,608,565 283,338 17.6 
SE: Ds 6 oad acdccavsciccvesan 1,064,405 1,003,926 60,479 6.0 6,238,369 5,869,608 368,761 6.3 
Licensee revenue—DT..........+.-.cceeeee 1,061,810 1,002,277 59,533 9 6,223,065 5,856,042 367,023 6.3 

Telephone operating revenues ........ 28,155,589 26,729,171 1,426,418 5.3 166,409,882 156,112,552 10,297,330 6.6 





Amount. %. 


























Depreciation of plant and equipment 4,254,006 4,750,065 * 496,059 *10.4 25,202,723 28,014,331 * 2,811,698 *10.0 
All other maintenance .............2+ee00+ 4,217,353 3,730,795 486,558 13.0 23,632,100 21,011,739 2,620,361 12.5 
SD. GRIN nodes ccc scccceccavensceese 7,306,152 5,881,315 1,424,837 24.2 42,277,454 33,282,196 8,995,258 27.0 
Commercial expenses ...........-.eeeeeeee 2,695,816 2,591,122 104,694 4.0 16,154,036 15,032,186 1,121,850 7.5 
General and miscellaneous expenses ..... 1,315,908 1,215,278 100,630 8.3 7,928,615 7,347,323 581,292 7.9 
Telephone operating expenses ........ 19,789,235 18,168,575 1,620,660 8.9 115,194,928 104,687,775 10,507,153 10.9 
Net telephone operating revenues ........... 8,366,354 8,560,596 * 194,242 *2.3 51,214,954 51,424,777 * 209,823 *0.4 
Other operating revenues ......-....ceeeeee- 1,416 1,253 163 13.0 9,171 7,506 1,665 22.2 
Other operating expenses .............-+++0+ 1,422 1,212 210 17.3 12,263 7,670 4,593 59.9 
Uncollectible operating revenues ............ 125,619 121,612 4,007 3.8 761,775 762,855 *1,080 *0.1 
Operating income before deducting taxes ... 8,240,729 8,439,025 *198,296 *2.3 50,450,087 50,661,758 *211,671 *0.4 
Taxes assignable to operations .......... eee 1,870,348 1,632,811 237,537 14.5 11,366,809 9,556,127 1,810,682 18.9 
' Operating income ............. seats seve $ 6,370,381 $ 6,806,214 *$ 435,833 *6.4 $ 39,083,278 $ 41,105,631 *$2,022,353 *4.9 
*Decrease. 








Summary of Reports of Class A Companies Filed With Interstate Commerce Commission 


53 per cent over the preceding year. 


The operating expenses amounted to 
$19,789,235, an increase of 8.9 per cent. 
This left net operating revenues of 


$8,366,354, representing a decrease of 2.3 
per cent and an operating income of 
$6,370,381, a decrease of 6.4 per cent. 
The ratio between operating expenses 
and operating revenues is 70.28 per cent. 

For the six months ended with June, 
ihe operating revenues amounted to 
$165,409,882, an increase of 6.6 per cent, 
and the operating expenses, $115,194,928. 
an increase of 10 per cent. This left 
operating revenues amounting to $51,- 
214,954, a decrease of .4 per cent, and an 
operating income of $39,083,278, a de- 
crease of 4.9 per cent. 

On June 30, 1918, there were served 
by Class A companies a total of 7,910,717 
stations, an increase of 4.4 per cent over 
the previous year. 


which he communicated with the yellow 
balloon that hung high over the ship in the 
pale blue of the Mediterranean sky and, 
tco, with the officers on the bridge. 

The operator wrote: “Balloon to Q. E. 
C., 12.1; open fire on enemy transport 
in M. 22 b.” High over the sea the ob- 
server in his creaking basket had seen in 
the shining strip of water beyond the dap- 
pled hills, the great transport lying in the 
narrows. 

The mighty 15-inch gun roared, and its 
shell could be heard traveling with an 
even thunder, mile after mile through the 
air, changing its note to a lower key as it 
crossed the coast line and rushed on over 
the land. The clamor faded slowly away 
and died in a remote explosion. “12.3 
500 yards over,” wrote .the quick-moving 
pencil in the cabin. 

Again the gun roared out, and the shell 
sang its triumphant song which slowly 


for Month of June and Six Months of 1918. 


ship had sunk the big enemy transport 
far away beyond a range of tall hills. 
The blind gunners had been directed by 
the eyes in the air. It was a notable 
performance. 


Company Asks Telephone Users 
to Look up Own Numbers. 


The New York Telephone Co. has an- 
nounced that hereafter its “information” 
cperators will request subscribers who 
ask them for numbers that can be found 
in the telephone directory, to look them 
up in the telephone book. 


New Switchboard for College Sta- 
tion, Texas. 

The Bryan Telephone Co., of Bryan, 
Texas, has- purchased a new 400-line 
switchboard for installation at Col- 
lege Station exchange. 


its 
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Program for Annual Convention of 
Illinois Association. 

Arrangements have been made and the 
program completed for the 14th annual 
convention of the Illinois Independent 
Telephone Association which will be held 
at the Jefferson Hotel in Peoria, Ill, the 
“convention city” of the Middle West, 
Wednesday, Thursday and Friday of next 
week, November 6-8. 

Since the last convention of the Illinois 
association, great activity has taken place 
ia the affairs of our nation. “Win the 
war first” has been the slogan and all 
efforts have been concentrated upon the 
raising of a vast army, creating a great 
merchant fleet and mobilizing our vast re- 
sources. The government has taken over 
the railroads and the wire systems of the 
country for the one purpose of defeating 
the plan of the Huns for world domina- 
tion. 

Illinois telephone operators and owners 
hzve entered wholeheartedly into co-oper- 
ation with Postmaster General Burleson to 
make the operation of the wire systems in 
perfect accord with the government’s war 
aims. In view of all these changes there 
will be many problems to talk over and 
discuss at this convention and no tele- 
phone manager can afford to miss it. 

Rate measures, the material situation, 
co-operation with the state commission 
and accounting under new conditions are 
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a few of the subjects which will be dis- 
cussed by prominent telephone men. An 
operators’ school will be conducted 
Wednesday and Thursday afternoons by 
A. J. Shands, of St. Louis, Mo. 

The program, as scheduled, follows: 
WEDNESDAY MorNING. 
Registration and inspection of exhibits. 
Meeting of chairmen of committees. 

Meeting of board of directors. 

WEDNESDAY AFPERNOON. 

Address of welcome, by Mayor E. N. 
Woodruff, of Peoria. 

Response, by Ning Ely, Des Plaines. 

Secretary’s report, Dr. R. E. Gordon, 
El Paso. 

New business. 

Appointment of committees. 

“A Message from Our National Asso- 
ciation,’ by F. B. MacKinnon, Washing- 
ton, D. C., vice-president, United States 
Independent Telephone Association. 

“Rate Making,” by G. X. Cannon, Free- 
rort, former telephone expert, Ohio Pub- 
lic Utilities Commission. 

WEDNESDAY EVENING. 

Smoker at which Allen D. Roberts, for- 
merly president of the International Ro- 
tary, will make an address on the won- 
derful work done in character making in 
the U. S. Army. 


TuHurRsDAY MorNING SESSION. 
“The Material Situation,” by W. R. 
3rewer, Chicago. 
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“The Labor Situation,” by H. H. Knipe, 
Ciney. 

Two-minute messages from the exhib- 
itors. 

“Co-operation with the State Public 
Utility Commission,’ by J. G. Mitchell, 
telephone engineer, Illinois Public Utili- 
ties Commission, Springfield. 

Discussion cn adjusting ourselves to 
government operation, led by O. F. Berry, 
Carthage. 

Patriotic address by John Daily, Peoria. 

TuurspAy AFTERNOON. 

Open forum to which all are invited to 

bring their problems for solution. 
THURSDAY EVENING. 
Dinner at 7 p. m. 

Address, “The Business Ethics of a 
New Commercial Era,” by Dr. J. S. 
Dancey, Chicago. 

FripAy Mornina. 

“Proper Relationship Between the Lo- 
cal Manager, Secretary and Chief Oper- 
ator,” by Miss Jane Hughes, Carthage. 

Discussion by R. M. Matteson, of Pon- 
tiac, and C. B. Cheadle, of Joliet. 

“Accounting Under New Conditions,” 
by J. W. Coffey, Indianapolis, Ind. 

CLosinc Session, FripAy AFTERNOON. 

“Why Appraisals?” H. B. Crandall, 
Scringfield. 

Unfinished business. 

Reports of committees. 

Election of officers. 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchises, Rates and Service 


and Actions of City 


Oklahoma Commission Allows 
Increase to 250 Companies. 

Approximately 250 small Independent 
telephone companies in Oklahoma were 
given permission in an order handed 
down October 18 by the Oklahoma Cor- 
poration Commission to advance rates 
for service on and after November 1. 

Only about 75 of the companies applied 
for the increase, but the investigation 
made by the commission disclosed the 
fact that the other companies which had 
not applied were facing the same prob- 
lems as those which had asked for the 
increase. The action of the commission 
is in the nature of a general order allow- 
ing any small company in the state which 
so desires, to take advantage of it. 

The new schedule approved by the 
commission provides the following 
charges: Individual line business tele- 
phone, $30; individual line residence tele- 
phone, $18; multi-party rural telephone, 
$15; business extensions, $9. Where a 
higher rate is in effect than the one fixed 
by the commission it may continue in ef- 
fect, the order states. The order has 


been sent to Washington for final ap- 
proval by Postmaster General Burleson. 


Division of Michigan Territory 
Approved by Commission. 

An interchange of telephone properties 
between the Union Telephone Co., of 
Owosso, Mich., and the Michigan State 
Telephone Co., covering several counties, 
has been approved by the Michigan Rail- 
road Commission and the commission’s 
order has been forwarded to Postmaster 
General Burleson for his sanction. 

Under the terms of the agreement the 
Union company receives the exchanges 
formerly owned by the Michigan State at 
Owosso, Corunna, Mt. Pleasant, Shep- 
herd, Alma, St. Louis, Wheeler, Ithaca 
and Breckenridge. The Michigan State 
takes over the Union exchanges at Far- 
well, Clare, Coleman, Midland, Bryon 
and Fenton. 

The Michigan State properties to be 
taken over by the Union are appraised at 
$519,000 and the Union properties in- 
volved in the transaction, at $157,000. A 
cash consideration of $125,850 is also to 


be paid to the Michigan State company 
by the Union company in addition to the 
exchange properties to be turned over 
to it. 

All existing contracts made with other 
companies by either concern are pre- 
served fully, except that of the Union 
giving the Valley Home Telephone Co., 
of Saginaw, a monopoly of its toll busi- 
ness in the Saginaw Valley. A _ repre- 
sentative of the Valley company appeared 
during the hearing to defend this con- 
tract, and it is possible that the company 
will go into the courts to enforce it. 

Under the order, the Union, as well as 
the Bell, is to send its toll calls by the 
most expeditious route, and is to put 
tlem on the lines of the company to 
which the party to receive the call is a 
‘subscriber. 


Third Company to Merge Dual 
Systems in Dallas, Texas. 

The Dallas Telephone Co. has been in- 

corporated at Dallas, Texas, with a capital 

stock of $5,000,000 to take over and merge 

the systems operated by the Dallas Auto- 
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matic Telephone Co. and the Southwest- 
ern Telegraph & Telephone Co. The 
Dallas Automatic company serves about 
7,200 subscribers in Dallas and the South- 
western approximately 30,000. The mer- 
ger will result in the elimination of sev- 
eral thousand duplicate telephones. 

Royal A. Ferris was elected president 
of the new company; Ben S. Read, of St. 
Louis, vice-president; John C. Casler, 
vice-president; Albert B. Elias, general 
manager; W. R. Faught, secretary and 
treasurer. The executive committee is 
composed of Royal A. Ferris, Clarence 
Linz, A. B. Elias, Edgar L. Flippen and 
N. J. Pettengill, of St. Louis. 

J. E. Farnsworth, of the Southwestern 
company, is a subscriber to the capital 
stock of the new company to the amount 
of $4,000,000, J. C. Casler, of the Dallas 
Automatic company, to the amount of 
$500,000, and Clarence E. Linz to the 
amount of $500,000. 

Acceptance of Dallas (Texas) 
Merger Franchise Filed. 


Formal acceptance of the telephone 
franchises for the merger of the Dallas 
Automatic Telephone Co. and the South- 
western Telephone & Telegraph Co.’s 
property in Dallas by a third company to 
he known as the Dallas Telephone Co., 
has been filed with the Board of Com- 
missioners by J. C. Casler and E. D. 
Nims. The acceptance 
cludes the section of the franchise which 
defines the obligations of the merged 
company. 





Canadian Bell to Ask for 20 Per 
Cent Rate Increase. 


The Bell Telephone Co. of Canada an- 
nounces that it will ask the Dominion 
Board of Railway Commissioners for a 
flat 20 per cent increase in rates to go in- 
to effect November 20. It is also pro- 
posed to increase long distance charges to 
a minimum of 10 cents for 8 miles and 5 
cents for each additional 8 miles. A new 
service connection charge is also pro- 
posed varying from $2 to $6. 


Northwestern Company Gets Rate 
Increase at Hawley, Minn. 


The Northwestern Telephone Exchange 
Co. has been. authorized by the Minne- 
sota Railroad & Warehouse Commission 
to increase its individual line business 
rate at Hawley, Minn., from $2.25 to 
32.50 per month, and its two-party resi- 
cence rate from $1 to $1.25. A two-party 
business classification at $2 per month 
is established but the rate of $1.50 for 
iidividual line residence service remains 
unchanged. 

The local exchange of the Northwestern 
company at Hawley serves 140 telephones 
within the village and performs a switch- 
ing service for 201 rural subscribers in 
the vicinity. During the winter of 1917- 


particularly in- ' 
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i8 the company replaced the old aerial 
wire plant with aerial cable and installed 
new magneto central office equipment 
throughout. The routing of the pole lines 
in the village was materially changed 
which resulted in replacing approximately 
75 per cent of the old poles. 

The petitioner presented exhibits cover- 
ing the cost of operation of the plant, to- 
gether with an exhibit of valuation based 
on an inventory made at the completion 
of the reconstruction of the exchange. 

Upon considering the evidence in the 
case, the commission finds that the rates 
petitioned for are fair and reasonable and 
will not yield more than sufficient revenue 
to provide for the necessary operating 
expenses, depreciation and a fair return 
upon the investment. 


Cost of Material and Labor Neces- 
sitates Rate Increase. 





The Kenesaw Telephone Co. has ap- 
plied to the Nebraska State Railway 
Commission for permission to increase its 
present schedule of rates. Owing to the 
cost of material and labor, the company 
says, it is unable to maintain service ade- 
quate to the demands of the patrons 
without considerable loss. 

The company asks that it be permitted 
to increase business telephones from $2 a 
month to $2.50 a month, payable quar- 
terly in advance, or 25 cents additional 
for gross rate, and to increase residence 
end rural party line telephones from 
$1.25 a month to $1.50. The application 
sets up that the new rates will add $1,200 
to $1,300 annual revenue, and will not 
more than take care of increased cost of 
maintenance, not including anything for 
a surplus fund to care for storm dam- 
ages. 

The company’s employes are insisting 
upon an increase of wages and the com- 


pany is confronted with a demand for 
all-night service, which means another 
operator. It pays from $35 to $45 a 


month now, but larger companies pay 
from $60 to $75. The company’s trouble- 
man now draws $75 a month, but wants 
$90. 


Abandons Movement for County- 
owned System in Nebraska. 


Officials of the Farmers’ Union, of 
Boone county, Nebraska, who recently 
filed a petition with the county commis- 
sioners asking them to submit at the No- 
vember election a proposition to issue 
bonds to finance a county-owned tele- 
phone system, have withdrawn their peti- 
tion. One reason assigned in their with- 
drawal is that they believe the war con- 
ditions and the government control of 
telegraph and telephone lines point to the 
conclusion that the best interests of the 
majority of the people of the county will 
be subserved by taking no further action. 

Six years ago the Nebraska legislature, 
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after a long contest, passed a law permit- 
ting the submission to the voters of the 
county of the question of whether the 
county should own and operate its own 
telephone The radicals 
pushed it through made no secret of their 
Lelief that it would be a big club in the 
hands of the farmers in the matter of 
rates, and the result has justified this, as 
farm rates are below normal in many sec- 
tions of the state, including even those 
for companies not owned in part by farm- 
ers. 

Two attempts were made to put the law 
into effect, but when the proposition was 
submitted to the voters it was defeated by 
large majorities. In recent years no ef- 
fort has been made to submit a similar 
proposition. The Farmers’ 
gone into the telephone business in a 


system. who 


Union has 


number of communities, and in others 
has sought to use its massed buying 
power to get rates its members desired 


to pay. 

In the Boone county case the blow was 
aimed at the Monroe Telephone Co., 
which, until recently, was owned in large 
part by farmers in the several 
i northeastern Nebraska that 
Its president, Alfred Bratt, interested 
several relatives with money, and they 
have rebuilt most of the country lines and 
here and there raised a few rates. The 
company has not made any money for a 


counties 
it serves. 


year, and was on the verge of asking for 
an increase in rates when the county tele 
phone petition 
upon it. The Monroe recently purchased 
the exchange at Albion, the county seat. 


proposition was sprung 


Rate Increase Granted and Free 
Service Eliminated. 
The 


sion 


Public Utilities Commis- 
authorized the Farmers 
Telephone Co. to increase its telephone 
rates at Hopedale and vicinity and to dis- 
continue the free service which it has been 
giving between Hopedale and Minier, Tre- 
nont and Armington. 


Illinois 
recently 


Free long distance 
service has been given to the petitioners’ 
subscribers, as well as to the subscribers 
of the telephone companies operating in 
the villages named. 

This free service, the testimony in the 
case shows, results in a heavy traffic of 
social and business calls between Hope- 
cale and these villages. For this reason 
the present service is inadequate for the 
reGuirements of those subscribers who are 
beth willing and able to pay for the use 
of the circuits involved in order to secure 
prompt and reliable service on essential 
Lusiness and social calls. 

It is also pointed out that such free 
service imposes an additional burden upon 
subscribers who are not long distance 
users, in that the expense of maintaining 
and operating the circuits, since the serv- 
ice is free, is merged with the operating 
expense of the local exchange. 
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After considering the testimony in the 
case, the ordered the 
pany to discontinue the free service be- 


tween Hopedale and these villages and to 


commission com- 


place in effect a charge of 10 cents per 
message for toll messages between these 
exchanges. 

The following annual rates to supersede 
its present rates of $15 per year business, 
residence or rural party line service, were 
approved : 


Individual line business telephone, $27; 
two-party line, business telephone, $24; 
individual line residence telephone, $21; 
two-party line residence telephone, $18; 
extension telephone, business or resi- 
dence, $6; extension bells, business or 
residence, $3; extra listing of name in 
directory, $3; rural party-line telephone, 


$21. 


The exchange rates are subject to a 


25-cent discount if payment is made by the 
Mth of the current month. The rural 


rates are likewise subject to a discount of 
25 cents per month if payment is made 
quarterly by the 15th of the second month 
of the current quarter. 

The company serves a total of 318 sta- 
tions, 205 of which are rural. Its opera- 
tions, as shown by the average revenues 
and operating expenses for the two and 
one-half year period ending December 31, 
1917, resulted in a deficit of $387 per year. 
The value of the property for rate-making 
purposes, as fixed by the commission's 
engineers, is $14,700, A sum equal to 7.1 
per cent of the reproduction cost new of 
the property was ordered set aside for 
depreciation. 


Rate Increase Asked by Richmond 
(Ind.) Home Company. 


The Richmond Home Telephone Co., 
of Richmond, Ind., filed a petition with 
the Indiana 
October 24, asking for an increase in 
rates under the emergency section of the 
public utilities act. The city of Rich- 
mond joined with the company in asking 
for the 

Some 


Public Service Commission, 


increase. 

time ago the company filed a 
petition for an increase, and the city filed 
an objection to a part of the petition 
which had to do ‘with certain franchise 
rate provisions. The two have since got- 
ten together and joined in the present 
petition, without either waiving any of 
the franchise ask for 
emergency relief only. 

The petition asks that the individual 
line business rate be raised from $39 a 
year to $42, and the individual line resi- 
dence rate from $21 to $24. 


provisions to 


Rate Increase to Indiana Company 
for Two-year Period. 

The Indiana Public Service Commis- 
sion, in an order issued October 25, au- 
thorized the Waynetown Telephone Co., 
of Waynetown, Ind., to establish for a 
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period of two years, dating from Novem- 
ber 1, the following schedule of rates and 
toll charges: 


Gross. Net. 
Individual business _ tele- 
phone in town........... $L.&5 $1.75 
Individual residence _ tele- ; 
pnone im tOWMN.......< 55... 1.00 1.50 
Two-party one business 
and one residence........ 3.20 3.00 
Party line, town or country. 1.25 L.15 


The old rates were, respectively, $1.65, 
$1.40, $2.40 and $1.15. 

The commission is of the opinion that 
the increases in rates authorized will be 
necessary only so long as industrial con- 
ditions brought on by the war remain 
and, therefore, authorized that they be 
established for a period of two years. 


Rates at Yates City and Douglas, 
Ill., Increased. 

The Ideal Telephone Exchange, oper- 
ating in Yates City and Douglas was au- 
thorized by the Illinois Public Utilities 
Commission, October 14, to put into ef- 
fect the following schedule of 
rates for continuous 24-hour service in 
place of its present rate of $15 per year 
for limited service to all classes of sub- 


annual 


scribers: 


Business telephone, individual line. ..$24 
Business telephone, two-party line... 21 
Residence telephorte, individual line.. 21 
Residence telephone, four-party line.. 18 
Business or residence extension wall 
ee 6 
ane era 3 
Desk telephones, all classifications, 
ln eae shina a ore 54 ke eneee 3 
Rural, party line, stations............ 21 
All business and residence telephone 


rates subject to a discount of 25 cents 
per month if paid on or before the 15th 
of the month in which the service is ren- 
dered. 


The company operates a magneto sys- 
tem and most of its lines are metallic 
circuit. It serves a total of 239 subscrib- 
Allowing 6.9 per cent for deprecia- 
tion, which the company is ordered to set 
aside, it was estimated that the new rates 
would yield a return of 2.5 per cent on a 
fair value of $16,750 fixed upon the com- 
pany’s property by the 
rate-making purposes. 


ers. 


commission for 


Rate Increase Granted to Utilities 
in Past Three Months. 


The most recent summary of rate in- 
creases granted to public utilities cover- 
ing the period from July 14 to October 5 
shows that 364 cases were acted upon 
with flat denials in only ten cases. Of 
the increases a total of 155 were allowed 
tc telephone companies, while the electric 
companies were granted 64 and electric 
railways 55. In addition to straight in- 
creases various companies in individual 
cases were allowed increases in the form 
of surcharges, emergency increases and 
special charges. 
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Delta (Ohio) Tome Telephone Co. 
Increases Its Rates. 

Delta tome Telephone Co., of 
Delta, Ohio, recently increased its rates 


The 


to both business and residential patrons. 
The new rates are $2 per month for busi- 
ness telephones and $1.50 for residential. 


Summary of State Commission 


Hearings and Rulings. 
ILLINOIS. 

September 19: The commission grant- 
ed the joint petition of the Farmers Mu- 
tual Telephone Co. and the Kansas Mu- 
tual Telephone Co. for the sale by the 
former to the latter of all the telephone 
property and system owned and operated 
by it in the village of Kansas and vicinity. 
The Kansas Mutual Telephone Co. is given 
a certificate of convenience and necessity 
to operate in Kansas and is authorized to 
issue its common capital stock in the ag 
gregate amount of $1,590, and retire 
common stock now outstanding, issued 
without the consent of the commission. 
No. 7901, 

October 1: Increase in rates by the 
Mutual Telephone Co., of Mulberry 
Grove, approved by the commission. 

October 1: The commission approved 
an agreement between the Mobile & Ohic 
Railroad and the Home Telephone Co. 
covering a telephone wire crossing to be 
constructed over the right of way and 
tracks on the south line of Tenth street 
in the town of Cairo. [-939, 

October 14: The time in which the 
Chicago Telephone Co., in the case of 
Myer J. Stein vs. City of Chicago and 
Chicago Telephone Co., was ordered to 
file a schedule of reasonable rates, elim- 
inating discriminations of any kind 
against individuals, communities or mu- 
nicipalities, has been extended to Novem- 


ber lo. No. 5285. 
October 14: Increase in rates granted 
to the Ideal Telephone Exchange, of 


Yates City and Douglas, Ill. No. &341. 

October 22: The commission granted 
permission to the Homer Electric Light & 
Power Co. to construct and operate a 
transmission line from Fairmount to 
Lyons but ordered that the line be con- 
structed along some other route which 
will not cause interference with the toll 
circuits of the Central Union Telephone 
Co., the Vermilion County Telephone Co 
and the A. T. & T. Co., now jointly oc- 
cupying the telephone lead along the 
route proposed. No. 8518. 

October 29: Hearing at Springfield in 
the case of J. A. Powell vs. the Perry 
Telephone Co., on complaint of failure ot 
the defendant company to furnish tele 
phone service at the residence of the com 
plainant near Perry. No. 8406. 

October 29: Hearing at Springfield on 
the application of the Mt. Sterling Tele- 
phone Co. for authority to increase its 
rates at Mt. Sterling and vicinity. 

October 29: Hearing at Springfield on 
the application of the Mt. Auburn Tele 
phone Co. for an increase in telephone 
rates in Mt. Auburn. No. 8495. 

October 29: Hearing at Springfield i: 
the case of the Farmers Telephone Co.. 
of Carlock, Eureka Telephone Co., of 
Congerville, Congerville Farmers Tele 
phone Co., and Creek Telephone Co., oi 
Deer Creek vs. the Danvers Telephone 
Co., Central Union Telephone Co. an 
Kinloch-Bloomington Telephone Co., 0: 
complaint as to service connections an 
rates between these companies in M« 
Lean and Woodford counties. No. 8607 

October 29: Hearing at Springfield ix 
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the matter of the proposed advance in 
telephone rates in Jerseyville and vicinity 
by the Jerseyville Telephone Co. No. 
8612. 

October 30: Hearing at Springfield in 
the matter of the application of the Fa 
rina Mutual Telephone Co. for an order 
authorizing the issue of $7,000 of its cap- 
ital stock. Citation issued the Farina 
Mutual Telephone Cd. to appear before 
the commission to show cause why it is 
operating without having first secured a 
certificate of convenience and _ necessity 
and for the issue of bonds without au- 
thority of the commission. No. 8066, 

October 30: Llearing at Springfield on 
the complaint ‘of the White Hall Business 
Men’s Association vs. the Central Union 
Telephone Co. and Illinois Telephone 
Co., in regard to duplication of telephone 
service in White Hall. No. 8196. 

INDIANA, 

October 16: Petition filed by the 
Sweetsers (Ind.) Rural Telephone Co. 
for authority to place all stockholders on 
the same rental basis as regular subscrib- 
ers. 

October 24: Ordered that service con- 
nection and move charges as prescribed 
by the Postmaster General he filed as a 
part of the rate schedule for all telephone 
companies now on file with the commis- 
sion. 

October 24: Petition filed by the Rich- 
mond (Ind.) Home Telephone Co. for an 
increase in rates under the emergency sec- 
tion of the public utilities act. 

October 25: The commission author- 
ized the Waynetown Telephone Co., of 
Waynetown, to increase its rates for a 
two-year period beginning November 1. 

October 25: A. F. Bell et al. filed peti- 
tion with the commission complaining 
about the service of the College Corner 
Telephone Co. 

October 26: Petition filed by the 
Veedersburg Telephone Co., of Veeders- 
burg, for an increase in rates. 

October 26: The commission granted 
an increase in rates to the Roann Tele- 
phone Co., which operates in Roann and 
Chili in Miami county. 

November 1: Hearing at Corydon on 
the petition filed by Charles W. Kinney 
et al. against the Farmers Mutual Tele- 
phone Co., of Corydon, regarding rate in- 
creases. 

November 14: Hearing at Crown 
Point on the petition of the Crown Point 
Telephone Co. for an increase in rates. 

KANSAS. 

August 15: Certificate isued authoriz- 
ing the American Telephone & Telegraph 
Co. to transact business as a public utility 
in the state of Kansas; proposed issue 
of stock in the amount of $20,000) ap- 
proved. Nos. 2609 and 2611. 

September 23: Order issued approv- 
ing the sale of the Olivet Telephone Co., 
of Olivet, Kans., to Clyde W. Ingels; cer- 
tificate of convenience and necessity is- 
sued to Mr. Ingels to transact business as 
a telephone utility in the state of Kansas. 
Nos. 2642 and 2653. 

September 24: Kansas City Long Dis- 
tance Telephone Co. authorized to adopt 
ind file a new plan for the determination 
of toll rates, which will yield additional 
revenue and eliminate existing discrim- 
ination. The plan is similar to the one 
approved by the commission for the han- 
dling of toll messages by the Southwest- 
ern Bell Telephone Co. Under this plan, 
the territory is divided into uniform 
blocks, each seven miles square, and the 
rates from all points in one block to all 
points in another block are based upon 
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the air-line distance between the geo- 
graphical centers of the several blocks. 
No. 2676. 

September 25: Order authorizing the 
Nashville Tclephone Co. to increase its 
rates at Zenda and Nashville. Nos, 2580 
and 2551. 

September 25: Order authorizing the 
Sawvyer-Isabel Telephone Co. to increase 
its rates at Sawyer and Isabel. No. 2659. 

September 25: Order authorizing the 
Geneseo Telephone Co. to increase its 
rates at Geneseo. No. 2570. 

September 25: Order authorizing the 
Spivey Telephone Co. to increase its 
rates at Spivey. No. 2586. 

September 25: Order authorizing the 
afmers Telephone Co., of Rush county, 
to increase its rates at Nekoma, Mc- 
Cracken, La Crosse and Alexander. No. 
POL. 

September 25: Order authorizing the 
Cunningham Telephone Co. to increase 
its rates at Cunningham. No, 2588. 

October 7: Hearing at Topeka on the 
application of the Keene Telephone Co. 
to establish toll rates. No. 2464. 

October 8: Hearing at Ottawa on the 
application of the Wellsville Telephone 
Co. for permission to increase its rates 
at Wellsville. No. 2545. 

October 8: Hearing at Ottawa on the 
application of the Pomona Telephone 
Co., of Pomona, Kan., for permission to 
increase its rates. No. 2662. 

October 9: Hearing at Osawatomie on 
the application of the Osawatomie Tele- 
phone Co. and the Lane Telephone Co., 
of Lane, Kan., to increase their rates. 
Nos. 2557 and 2201. 

October 11: Hearing at Topeka in the 
case of the Formoso Telephone Co. and 
the: Courtland Telephone Co. vs. the 
Lovewell Switchboard Co. No. 2429. 

October 11: Hearing at Topeka in the 
case of the Shawnee Independent Tele- 
phone Co. vs. the Rossville Electric Light 
Co. No. 2552. 

October 15: Hearing at Pleasanton on 
the application of the Pleasanton Tele- 
phone Co. and the Parker Telephone Co., 
of Parker, Kan., for rate increases. Nos. 
2589 and 2562. 

October 17: Hearing at Winfield on 
the application of the Udall Telephone 
Co.,.of Udall; the Atlanta Telephone Co., 
of Atlanta; the Burden Telephone Co.. 
of Burden, and the Latham Telephone 
Co., Latham, for increases in rates. Nos. 
2591, 2592, 2593 and 26460. 

October 18: Hearing at Yates Center 
on the application of the Yates Center 
Telephone Co. for an increase in rates. 
No. 2514. 

October 22: Hearing at Reading on 
the application of the Reading Mutual 
Telephone Co. for an increase in rates. 
No. 2533. 

October 23: Hearing at Scranton on 
the application of the Scranton Telephone 
Co. for an increase in rates. No. 2566. 

MICHIGAN. 

October 14: Order approving the divi- 
sion of property by the Union Telephone 
Co., of Owosso, and the Michigan State 
Telephone Co. in central Michigan. The 
Union company is to take over the ex- 
changes of the Michigan State at Owosso, 
Corunna, Mt. Pleasant, Shepherd, Alma, 
St. Lovis. Wheeler, Ithaca and Brecken- 
ridge. The Michigan is to take over the 
Union exchanges at Farwell, Clare, Cole- 
man, Midland, Byron and Fenton. 


NEBRASKA. 
October 21: Application of the Ne- 


braska Telephone Co. for permission to 
increase rates; applicant permitted to re- 





vpen case for purpose of submitting cer 
fain exhibits and to amend its petition 
asking for an increase in toll rates of 25 
per cent instead of 20 per cent, permis 
sion to do which is granted. Company 
also permitted to file additional state 
ments respecting increases of wages here 
tofore granted employes and the cost of 
material fer repairs and replacement as 
requested by commission: case admitted 
and taken under advisement. 

October 21: In the matter of inquiry 
of the Matheny Telephone Co. as_ to 
charges 1 certain contingencies: the rul 
ing is that the company, which operates 
exchanges at Walthill and Winnebago on 
the Omaha and Winnebago Indian res 
ervation may charge actual cost for rein 
stalling or reinstating a telephone taken 
out because the susberiber has not paid 
his rental. The company complained that 
the Indians consider it a 200d joke to put 
the company to the expense of sending 
a team and men out into the country to 
take out a telephone. When they appear 
the Indian smiles and pays up. Under 
this ruling he must hereafter pay the ex 
penses incurred. 

October 22: In re application of Lin- 
coln Telephone & Telegraph Co. for in- 
creased rates on 66 exchanges, for in 
crease of 20 per cent on toll charges, for 
substitution of 9 o'clock p. m. for 6 
o'clock p. m. as hour when night rate 
charge goes into effect and for permis 
sion to publish gross and net rates; or- 
dered that the rates asked for in the ex- 
changes be put into effect as of November 
1, that the company charge a surtax of 
25 per cent on toll charges, that 9 o’clock 
be established as the hour for night rates 
to go into effect and that the company be 
permitted to add 25 cents a month to all 
tariff charges, all bills paid before the 
10th of each month to be discounted a 
like sum; the said tariff charges to be in 
effect for a period of six months, and that 
meanwhile the company be required to 
furnish proof of the reasonableness of 
the rates so made; ordered further that 
returns on the property be limited to the 
rates prescribed in the company’s secur- 
ities, preferred and common stock. 

October 23: Application of the Union 
Valley Telephone Co., of Buffalo county, 
for increase in rates, filed. The company 
is switched by the Kearney Telephone 
Co. and charges $1.25 a month, with a 
discount of 20 per cent if paid six months 
in advance. It desires to raise its rates 
te $1.75 a month, with a discount of 25 
cents a month if paid six months in ad- 
vance, effective January 1. 

Qctober 23: Application filed by the 
Ohiowa Telephone Co. for increase in 
rates, 

October 23: Application for the Kene- 
saw Telephone Co. for permission to in- 
crease rates for business telephones from 
2 to $2.50 a month, payable quarterly 
n advance or 25 cents additional on gross 
rate, and increase farm and_ residence 
telephones from $1.25 to $1.50 a month, 
filed. 

October 24: Application of the Crown- 
over Telephone Co. for permission to is- 
sue stock to cover services of president 
covering series of years, filed. 


tf; 


OKLAHOMA 
October 18: Rate increase granted to 
approximately 250 small Independent 
companies. Only 75 of the companies ap- 
plied for the increase but other small 


companies, if they so desire, are permitted 
to take advantage of the order and put 
the increased rates allowed into effect on 
their systems. 











What Is Y 


Chats About Company Doings. 
By Stanley R. Edwards. 

An interesting record as to sickness and 
accidents among employes of the Moun- 
tain States Telephone & Telegraph Co. is 
presented in the Mountain States Moni- 
tor by Howard T. Vaille, secretary of the 
Benelit: Fund. 

Last year the Mountain 
pany had 172 
men, while the average for the entire Bell 
Not only 
was the number of accidents to Mountain 
States employes higher than the average 
from work 


Employes’ 
States 


every 


com- 
accidents for 1,000 


system was 110 per 1,000 men, 


but the length of time lost 
was also greater. It was 18 days against 
the average of the Bell companies of 15 
davs 

In the past 
IM18, accidents have cost this company a 
total of Last accident 
cases, where time was lost 
$92.40 on an average. 


five vears to January 1, 
S1G6,029 year 
cost the com- 

A total of 


Cydal by 


pany 


1.241 days was lost by acciuent 


4 vears’ labor of one man 


The Mountain States company hed {01 


accidents to men last year. Here they 
are, read them carefully : 
Vehicles, including automobiles and 
motorcycles .... ta i 14 
BOUES. cikck ahaa viet citar at 
Stumbling or slipping, ete x7 
Lifting, straining ee 34 
Falling (other than from pole)... M4 
Falling from pole (other than break 
ee : adn — 24 
Pole breaking .. el 6 
PR EN Cc okt ea ranew ibn 17 
Hands or feet caught by heavy ob 
Oo eee , eas TeTET 21 
Wire ends —e 12 
ae. , ee y 
Electricity (except lightning) A 
Poles, ete., rolling over...... eee 
ee a ee reer 132 
As to sickness there were 356 cases 


among the company’s employes last year, 
costing $18,516. The time lost from work 
was 12,96) days, or the equivalent of one 
person's work for 43 years. 

Surely Safety First regarding health as 
well as accidents is greatly needed when 
the supply of man-power is so low and 
when it is so urgently required. Common 
health 
duces gratifying results just as surely as 


lay em- 


sense observance of rules pro- 
common sense exercised in every< 


ployments. 


Despite the prevalence of Spanish in- 
fluenza and the resultant shortage in his 
operating staff, the manager of the Mod- 
evn Telephone Co. is finding time to have 
the copv: prepared for the next issue o1 
the telephone directory. 

In making up the advertisement for 


our Company Doingr 


issue of the local paper, he 
forth 
names correctly 


And when he 


the weekly 
took occasion to set some of the 
advantages of 
listed in the directory. 
took the copy for the advertisement, 
which this into the 


newspaper office, he stopped to chat a 


having 


is shown on page, 
few minutes with his friend, the editor. 
Quite naturally the topic which finally 
came to be discussed was the necessity 
tor relief from the demands upon the op- 
crators for information and the putting 
up of connections on what might be 
termed non-essential calls. 
from this conversation, the 
appeared in the 


Resulting 
following paragraphs 
next evening’s paper: 

“Telephone 
City are worked to the limit. 
bulletins calling for extra editions of all 
the city have stimulated the 
point of expectancy where 


operators in Independent 


The war 


papers in 


peonle to a 


almost in- 
affairs. In- 
Mod- 


developed the 


the telephone switchboards 
stantly reflect the state of 
quiry at the headquarters of the 
ern Telephone Co. has 
fact that there are many of the operators 
off duty because of illness of either them 
selves or their families. 

Every effort has been put forth to find 
operators. Every person that can handle 
a switchboard has been impressed into 
service, and still the public insists on idle 
aid useless unthinkingly 
adding to the faithful 
young women who, on both the night and 


conversations, 
strain on the 


day shifts, are loyally laboring to do the 
best they can under extraordinary condi- 
tions, and who have about reached the 
limit of endurance. 

The misuse of the telephone at a time 
The 


influenza epidemic is on. There are thou- 


like this delays essential messages. 


sands of imperative calls that are delayed 











made in their listings. 











The Next Telephone Directory 
Goes to Press Nov. 15th 


and Copy Closes on 
That Date 


Your supplies will be delivered correctly if your name ap- 
pears in our telephone directory, as the stores and fuel dealers 
consult it for your correct address for they know it is corrected 
and reprinted at least twice a year. 


In the interest of good service, subscribers are requested to 
give us notice of any changes or corrections that should be 


Telephone No. 100 
Modern Telephone Company 
The Independent Building 


Corner Service and Progress Streets. 




















The Modern Telephone Co. Runs a Two-Column Advertisement Each Thursday in the 


Local Evening Paper. 
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This is the Full Size of the Advertisement. 








November 2, 1918. 


because of this congestion of the tele- 
phone switchboards and, many times, an 
idle and useless call is consuming the 
time of the operator when a doctor is 
being sought or some individual’s life is 
in the balance. It is positively thought- 
less and cruel to subject those who are 
in distress to long waits when it would 
be so easy for the company to take care 
of all absolutely essential calls, if the 
useless ones were cut out. 

Idle conversations, useless calling over 
the telephone, tying up the wires and op- 
erators when, in times like these, they 
should be for only the 
things that must be talked about, are dis- 
The patrons of 
the 
re- 
al- 


used essential 
loyalties gone to seed. 
the company should co-operate with 
operators and do what they can to 
duce the pressure on the loyal and 
ready overworked young women who are 
so steadfastly sticking to their posts. The 
public must do its refraining 


part by 


from all unessential telephone calls.” 
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ot the Athens -Tlome ‘Telephone Co., 


\thens, Ohio, enclosed a form which is 
reproduced on this page. Regarding it, 
Dr. Jones tersely comments: “Fine for 


appraising toll or rural lines. 

The boy scout movement is one which 
the 
years and has been highly commended by 


has developed rapidly in past few 
all who have anything to do with boys. 
J. J. Veatch, district manager of the Cen- 
tral Home Telephone & Telegraph Co 
at Paris, i of 
never loses a single opportunity of en 


Ky., is a lover boys and 
couraging them in any of their good ven- 
tures. Hence he is a booster of the boy 
scout movement. 

Within the last year, mainly under the 
leadership of T. K. Smith as scout mas 


ter, a former employe of the Paris Hlome 


Telephone & Telegraph Co., the boy 
scouts have grown from nothing to an 
enrollment of about 75. Mr. Veatch 


knows of a number of little fellows who 








In writing Teternony Dr. C. L. Jones — are wishing they were old enough to join. 
CE Oe FO 6 indi sc esnnvanveades 
ee ee ee er ry errr rr ree Sree nr re WM dthtinkipesonnckteehs4i4 he paeetnes 
| Per | Per 
Cent. | Cent. 
| 
PRE, COG DOME ssvcccaesawees | rrrre 10-ft. Chestnut poles ..........].....- 
Benes Coe DOO ioc cc sc csteeewhsccwee 5-ft Chestnut poles .......... ; 
30-ft. Cedar poles ...........06. | -aaees | 20-ft. Chestnut poles .......... 7 
ea-Gh.. Cee ORNS: aii ois c cic nsee ae | $6-"t. Chestnut ROMER To.» bese. mcs 
a eer eer 20-ft. Chestnut poles ..........).c.ee- 
SG=8t. DeGar Ste oso e eo cecsewees = | 25-ft. Chestnut stubs ...............-- 
DO-8. COGRP MBO: 2.ccsicciccceses | ise ees | 20-ft. Chestnut stubs ..........'.cceee 
BEER, DUM BORO onc sccnavexshicsccn et Metin 
SOE, POU BURGOS 60 occ devscivelsccces 20-ft. Native ..................06. 
AMCHOTS, S-TC. 2 once cesscccccecesiesecce 3% Anchor BUYS ............ccccleccces 
PRCROTE, Belk. 5 veces cwccscesitdesccss 5-16 Anchor guys ............. 
PICTIOCE, DORON oo cccienssocessheccccs No. 6 Anchor guys ............. lessee: 
RANE, GONE 666 theca diwsrassedicscns No. 10 Anchor guys ............| «sees 
BOPRCROEE i vcccncscccsccsvecccsssdaseces % Head guys .......... 
CROSS ARMS: 
Oe eee eee ae ee ee 
ns i CE: 2654 ca xkad Medewee ee eee 
Baeone. CCE., GOWNS ccccccccasdocecca Oe Bo FF) ee Perea 
ee eee eee es ee ee NS cok 06ens ca baeees 
BOOMER “Ree., GOUNO cise ccccccskecccccs eo.) eee, Coens 
ee i, SD ns enddeaenecdeks cas ee SN: BAG he bw tinie paws andes eau 
ee ere er. Cnn Se Arab odin Kemosad beeeieeceeh 
PO MED << baud cceseawee sion tan es Ee SE Ginuwine odnd se 6see dae antes lee 
cenwdwd Spans No. 10 C. M. C kabel ee me 
echeerdwe meee Ne. 18:0. . BC. cd ccces Se ID nic orndexccacue eeeen 
verre xp. eS ee S&S ae ee es, Ge ED “Gh edn ddeenen<eccndae cceear 
i<abaves ee ge a Oe wc bean cenmas bee deeds Tha eee 
Siaare eae Spans No. 141. M. C Resa oe ar rere cere 
Ceeekeee Spans No. 12 I. G. C . eee MG Lissttebenviakbankd<kameneanaees 
javsaken d Spans No. 141. G. C cesses eee ee Pee TT Te CLT eee CET ETT Cr rrr 




















Form for Appraising Condition of Toll or Rural Lines. 
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re) 


In a recent letter Mr. Veatch enclosed 
Sowling, son 
of the 
Young Bowling spends 
tele- 
and 


a photograph of Raymond 


of a former wire chief Paris 
Home company. 
considerable of his time around the 
phone building after 


comes in very handy at the test board. 


school hours 


After learning this work, he was anx- 











William Bowling, Boy Scout 
Switchboard Operator at Paris, 
Cover of Kellogg Booklet. 


Emergency 
Ky. 


ious to learn to operate the main switch- 

As a result, when the influenza 
played the 

young 


board. 
with 
the 
valuable 
to the patrons in 
As the schools were all closed, he 


cpidemic havoc 


pany’s 


com- 


operating force, boy 
gave 
furnishing 


Paris. 


scout some assistance in 


service 


worked as much as the law permitted 
him during the epidemic. 

The local manager at Paris overheard 
young Bowling “talking back” to one of 
the subscribers from the switchboard and 
called his hand. But the boy promptly 
replied: “That's my brother—I'll tend to 
him when I go to dinner.” So there are 
instances when an operator can even up 
matters with a complaining patron. 

Arthur J. Walker, of Apopka, Fla., has 
distributed to patrons and residents of 
Apopka a war poem by Dr. James D. 
Hughes, for over 30 years superintendent 
of education, Toronto, Canada, entitled, 
“The Son.” It is a reply to the poem wy 
Edward Markham, under the title, “I 
Did Not Raise My Boy to Be a Soldier.” 

Dr. Hughes’ own son was killed in bat- 
tle and lies “somewhere in France,” so 
his poem carries greater significance. 

The sheets distributed by Mr. Walker 
bear the stanza of the unpatriotic poem 
ot Mr. Markham and the complete poem 
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of Dr. Hughes. At the bottom is the 
ine, “Compliments of Walker, the Phone 
Man.” The last verse of Dr. 
poem reads as follows: 


Hughes’ 


It matters not where some men live; 
if my dear son his life must give, 
Hosannas I will sing for him, 

E’en though my eyes with tears be dim. 
And when the war is over, when 

His gallant comrades come again, 

I’ll cheer them as they’re marching by, 
Rejoicing that they did not die, 

And when his vacant place I see, 

My heart will bound with joy that he 
Was mine so long—my fair young son—- 
And cheer for him whose work is done. 


TELEPHONY 


Dr. Hughes’ poem is an effective an- 
swer to the Markham lines and preaches 


a doctrine which every man should be 
familiar with. Mr. Walker is doing a 
patriotic work in distributing it. 


In keeping with the policy of the War 
Industries Board to conserve paper, the 
U. S. Emergency Fleet Corporation’s new 
telephone directory in 
Icose Through 


Philadelphia, has 
leaves. it is 
hoped to avoid the necessity of reprinting 
the entire directory as changes and cor- 
rections are made. 


this plan 


No. 18. 


Vol. 75. 


Your Back Order. 
“Keep your temper, gentle Sir,” 
Writes the manufacturer. 
“Though your goods are overdue, 
For a month or maybe two, 
We can’t help it, please don’t swear, 
Labor’s scarce and needles rare; 
Can’t get yarn, and can’t get dyes. 
These are facts. We tell no lies. 


“Harry’s drafted, so is Bill, 

All our work is now up hill, 

So your order, we’re afraid, 

May be still a bit delayed. 

Still you'll get it, don’t be vexed, 
Maybe this month, maybe next. 
Keep on hoping, don’t say die, 
You will get it bye and bye.” 


Biographical and Personal Notes 


Victor L. Nickel, after 15 years as as- 
sistant cashier of the State Bank of 
Chenoa, Ill., became interested in the tele- 
phone business and on January 1, 1917, 
assumed charge of the Chenoa Telephone 
Co. as manager, in addition to his duties 
in the bank. 

Mr. Nickel born and: raised in 
Chenoa and his education in the grade 
and high schools of Chenoa was supple- 
mented by a course at the 
lege at Quincy, Il. 

The Chenoa plant consists of but 300 
telephones at the present time but with 
such an energetic and progressive man- 
ager in charge it should show a consider- 
Mr. Nickel 
who attract others 
to him through stability and kindness of 
character. 


was 


Susiness Col- 


able increase in a few years. 
is one of those men 


He has high ideals of service and is 
cencerned with seeing that the public re- 
ceives real service. There is no question 
of his ability to master details, for he is 
naturally of an inquiring cisposition and 

















Victor L. Nickel, Manager of the Chenoa 
Telephone Co., Chenoa, Ill. 

















Oo. L. Loudenslager, Manager of the 
Plymouth County Telephone Co., 
LeMars, lowa. 


readily grasps the facts revealed by in- 
vestigation. A pleasing personality has 
Mr. Nickel and he is a man of many 
ideas, too—all of which are needed in the 
telephone business. 

O. L. Loudenslager has been manager 
ef the Plymouth County Telephone Co., 
LeMars, Iowa, since October, 1905. Dur- 
ing that time the system has grown from 
500 stations to over 2,100, with about 15 
blocks of underground cable. Its reserve 
for depreciation is taken care of and divi- 
dends are paid regularly. 

In December, 1912, the Plymouth 
County company purchased and took over 
the local Bell plant, eliminating competi- 
tion in that territory. It also contracted 
ior the use of the Bell long distance lines 
for a term of years. The Independent 
company then proceeded to rebuild its 
plant. The exchange is now located in a 
new building which it owns and is said to 
be one of the most complete common bat- 
tery plants in Iowa. 

Of a broad-minded, constructive nature, 


with an excellent perception of commer- 
cial values and a wide understanding of 
people, Mr. Loudenslager has no difficulty 
in successfully guiding the commercial 
and financial policies of the company. 
He’s a most conservative manager and 
takes no chances on anything likely to 
have adverse results. 

Mr. Loudenslager was born in the town 
of Polo, Ill., March 7, 1861, and gradu- 
ated from the grade and high schools. He 
has been a member of the district, state 
and national associations since 1905. 

Muro B. Farwell, manager of the 
Wabash Valley Telephone Co., of Paris, 
Ill., although young in years, has been 
engaged in the telephone 
about 18 years. He is a son of Hart 
F. Farwell, of Haute, Ind., who 
is well known in telephone circles. 

Muro was born in Astoria, Ill, Sep- 
tember 12, 1884. After a common school 
education, he entered the employ of the 
Western Electric Co. where he worked 
for about two years. He then went with 


business for 


Terre 

















Muro B. Farwe‘l, Manager of the Wabas! 
Valley Telephone Co., Paris, Ill. 
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Creosoting Douglas Fir Cross-Arms with Carbosota Creosote Oil. 
(Courtesy National Telephone & Elec. Company, Clinton, Ills.) 


Preserving Douglas Fir Cross Arms 


It is neither logical nor good common sense to 
spend from fifty cents to several dollars per pole for 
preservative treatment, thus 
increasing the life of the poles 4 
5 to 15 years, and leave the 

cross-arms unprotected. 


The National Electric Light 
Association (Proceedings of 
1910), as a result of their in- 
vestigations, report the aver- 
age life of untreated fir cross- 
arms to be eleven years. 


Treatment by the Open Tank 
System with Carbosota Creo- 
sote Oil costs approx:mately one to one and one- 
half cents per lineal foot—an insignificant expense 
compared with the years of increased life attained. 


The illustration herewith depicts equipment for treat- 
ing cross-arms with Carbosota, which should interest 
the average consumer because of its utter simplicity. 


A practical method to employ is the following: 
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Line of Creosoted poles in Texas. 
and tops brush treated as protection against woodpeckers. 
(Courtesy Lindsley Bros. Company; Minneapolis) 





Butts preserved from decay, 





Heat the Carbosota Creosote Oil to 150° F. Load 
tank to capacity with cross-arms, and forcibly sub- 
merge them to prevent float- 
ing. Maintain the oil at a 
temperature between 150 and 
200° F. for four hours, after 
which heat is to be shut off, 
or the fire quenched. Cross- 
arms should remain sub- 
merged until the preservative 
has cooled to atmospheric 
temperature. This is most 
economically done if the hot 
treatment of four hours is 
given in the afternoon and 
the cooling treatment during the night, as the latter 
requires no attention. 


Carbosota Creosote Oil is the standard wood preserv- 
ative for non-pressure processes —i. e., the Open 
Tank System and surface treatments such as the 
brush, spraying and dipping methods. It conforms 
to specifications for refined coal-tar creosote oil No. 
128 of the United States Shipping Board Emergency 
Fleet Corporation, and No. R-828-A of the United 
States Railroad Administration. 


(Green wood cannot be effectively creosoted by non-pressure 
processes. It should be air-dry. In regions of moist, warm 
climate, wood of some species may start to decay before it can be 
air-dried. Exception should be made in such cases, and treat- 
ment modified accordingly. ) 


Technical service, specifications and further infor 
mation free upon request to nearest office. 


, Company 
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30 
the Home Telephone Co. of Blooming- 
ton, Tl When this company was taken 


over by the Kinloch interests in Scptem- 
ber, 1905, young Farwell was made man- 
Ile held this position until De 
cember, 1911, when he resigned to take 
charge of the Peoria and Springfield ex- 
the Interstate Independent 
Telephone & Telegraph Co. 

In 1918 he became manager of the 
Wabash Valley company at Paris, oper 
ating a system with about 4,000 telephones 


ager 


changes of 
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He 


dependent 


In- 
for 


the Illinois 
Association 


was secretary of 
Telephone 
three years. 

Mr. Farwell’s special talent lies in the 
way he can grasp facts and details, with 
a tendency relating to 
big, 
private 
decided to turn 
his efforts along telephone matters. 


Donald McNicol, for ethe 


assistant engineer of 


towards those 
matters. Evidently 
man lost an 


secretary when “M. B.” 


financial 
financial 


some 
excellent 


nine 
Postal 


past 


years the 


Vol. 75. 


No. 18. 


Telegraph-Cable Co. and well known as 
an author and writer, on October 21 as- 
sumed the editorial management of Tele 
graph and Telephone Age, to fill the posi 
tion made vacant by the death of Thomas 
R. Taltavall. 

Obituary. 

W. C. Tatum, manager.of the Cum 
herland Telephone & Telegraph Co. at 
Newport, Tenn. was instantly killed, Oc- 
when an automobile he 


tober 17, was 


driving overturned at a sharp curve. 


Digging Pole Holes with Dynamite 


Saving Man-Power in Digging Pole Holes by the Use of Explosives Where 


Hard 


Ground Is 


The saving Of hand labor or man- 
power is now of paramount importance 
and much study is needed to determine 
what substitutions or improvements can 
be made. 

Very often, when telephone, telegraph, 
or electric 


constructed, 


transmission lines are being 


trouble is experienced in 
preparing the holes for the poles, espe- 
cially when the ground is very hard and 
dry and tough or difficult to work from 
mechanical 
amount of 


reasons, such as a_ large 


gravel in clay 
By the old method, 
long-handled chipping 


shovel, it was 


very coarse 
subsoil or shaly rocks. 
the 


spoon 


using 
and 


spade 
sometimes a 
hard day’s work for a man to finish one 
hole, especially in seasons of drought. 
The expense account 
rapidly, and 
slowly 


thus mounted 
made 


when a large crew could not be 


progress was very 
obtained. 
The first idea that would naturally sug- 


and 
Dynamite to Produce Satisfactory "Results in 


Difficult to Dig 


By C. R. VanDruff 



































Making the Bore Hole for Loading the 


Dynamite. 


Loading the Dynamite. 


gest itself the use of explosives. 
There several devised of 
using these, and they all helped some- 
what, but still they left much to be de- 
One way was to roll up a paper 
tube and fasten small pushing 
them from the outside. Then the tube 
was lowered into an auger hole the depth 
of the hole and the dynamite 
exploded by a cap and fuse in the upper 
The explosion loosened the earth 
for a small space around it and made it 
easier to Small charges dropped 
into the bottom of the hole helped to 
loosen rocks or similar obstructions. 


was 


were ways 


sired, 


desired, 
piece. 


dig. 


What was really needed, however, was 
some way of utilizing the power of the 
explosive to throw the earth completely 
out of the hole. When a charge was 
placed in the ground: with this object in 
mind it failed, as it tore out a crater 
several feet across the top and the hole 
was of no use for setting heavy poles. 


Method of Blasting Holes with 
Different Kinds of 


Soil 


Someone in this vicinity developed a way 
of setting a blast which threw the earth 
completely out of the hole, often, with a 
properly gauged charge, leaving less than 
a half-bushel measure of loose earth to 
he removed after straightening the sides 
and leveling the bottom. 

The secret of success was to give the 
force of the charge a guide to direct its 
work. Simply placed in the ground, of 
course, the force acted in all directions 
equally, and a crater was the result. The 
genius who developed the idea modeled 
his charge after the load in a shotgun, 
and the trouble was The 
about 


method 
the 
a long-bladed tiling 
spade and to the exact size of the hole 
wanted. The off 
and perfectly 


gone. 
consists of digging a_ hole 


depth of one cut of 


bottom is leveled 
the left 
This much seems to be essen 


smooth, sides 
straight. 
tial to 
bored 


Then a hole is 


14%4-inch 


good results. 


with a long until 


auger 





pins into’ 














Shoveling Out the Top. 
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No. 103. Wall Type No. 101 Main Distributing 
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Frame make a most compact 
and efficient arrangement 
for use in large and small 
telephone exchanges. And 
they provide the best central 
office equipment protection 


oer eree ee 
Teeeeess tues 


against lightning, from 


SRR RMR RRA 


crosses with electric circuits, 


if 


oP ree rerenetere 
« 


and from sneak currents. 


Nos. 103 and 105 Wall Type 


Distributing Frames are best 








20-pair Frame Complete. for small offices where floor 
No. 105. Wall Type Distributing 
Frame. type frames cannot be used. 


You will get the utmost satisfaction 
from RELIABLE. What are YOUR needs? 








P eso 
lectric Company ! 
411S.Sangamon St. Chicago, U.S.A. No. 101. —_ Distributing 
*‘rame., 
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it is within a foot of the desired depth 
of the hole. This is to allow for the dis- 
placement of the earth downward from 
the charge. The hole must be made ex- 
actly in the center of the spaded hole. 
If the ground is gravelly or rocky, a 
punch bar or drill may be required. Then 
the charge is inserted and tamped down 
‘with earth and fired by blasting cap and 
fuse. A few experiments must be made 
before the required charge is ascertained, 
as the mount varies with different soils. 
The hole in the illustrations was made 
with two sticks of 20 per cent dynamite. 

The principle on which this system de- 
pends is the slight difference in the re- 
sistance of the earth in the sides of the 
hole over that:in the center from the 
greater thickness. This puts the mass of 
earth from the bottom of the spade hole 
down to the blast in the position of a 
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The Finished Hole. 


charge of shot and wadding in a gun. 
When the blast is fired, this mass is 
started a little easier than the surround- 
ing walls, if the spade hole has been dug 





deep enough. Then as it springs loose, 
the force of the blast concentrates on it 
and throws it out clear and clean. As 
said before, the force of the blast drives 
the hole at least a foot below the charge, 
and the hole is completed. This method 
is not recommended for sandy or light 
loam they crumble too badly 
under the force of the blast. They dig 
easily anyway. In the kinds of work be- 
fore mentioned, however, it will be found 
to give good satisfaction and save much 
labor and time if proper care is taken to 
see that the charge is correctly propor 
tioned to the condition of the earth at 
that particular place. If too light, it will 
merely loosen the earth and not throw it 
out; if too heavy, it may tear open the 
top of the hole too wide. A. slightly 
heavy charge within the limits of safety 
is better than one too light. 


soils, as 


From Factory and Salesroom 


Conventions: 


Illinois Independent Telephone Association, Peoria, November 6-8 ; 


Canadian Independent Telephone Association, Toronto, November 20-21 


Head of John A. Roebling’s Sons 
Co. Passes Away. 


Charles G. Roebling, president of 
John A. Roebling’s Sons Co., wire manu- 
facturers, passed’ away October 5 at his 


home in Trenton, N. J., at the age of 69 

















The Late Chas. G. Roebling, President of 
John A. Roebling’s Sons Co. 


years. Mr. Roebling was a graduate of 
the Rensselaer Polytechnic Institute at 
Troy, N. Y., with a degree in civil engi- 
neering.’ For a number of years,he was 
mechanical engineer of the wire works. 
He was probably best known in connec- 
tion with the construction of the Brook- 
lyn bridge which he and his brother, 


Washington A. Roebling, completed on 
the death of their father. 





Feature of Keliogg Desk Stand 
Saves Maintenance. 


You have, no doubt, held your desk 
stand in the same position as the one 
shown in the accompanying illustration, 
but possibly many never have noticed the 
extreme position of the receiver, because 
it did not fall off. 

Considerable annoyance is caused by 
the receiver falling off the switch hook, 
breaking or damaging articles on the desk 
or table. Often times, in reaching for the 
telephone, it is necessary to tilt it at a 
ccnsiderable angle. 

The Kellogg hookswitch is so designed 
that the receiver will not fall off, due to 
any ordinary tilting of the telephone. 


This feature reduces the possibility of 
receiver shell breaking. Operating rec- 
ords throughout the world, states the Kel- 
logg Switchboard & Supply Co., show 
that the Kellogg desk stand has no equal 
for practicability, economy, durability, ap- 
pearance and general efficiency. 


Kellogg Booklet on Lead Covered 
Telephone Cable. 


“Telephone cables rely upon both paper 
and air for insulation between the con- 
ductors. As the least moisture will spoil 
the insulating qualities, it is necessary to 
keep the lead sheath or covering sealed 
at all times. It will be noticed that cable 
is received from the manufacturer with 
































Receiver Cannot Fall Off. 


Cover of Kellogg Booklet. 
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Will You Take a Little Trouble to 
Help These Boys Have Comfort? 


The Y. M. C. A. needs men for war service. The 
nation has given generously in money for this work but 
money won’t do everything—certainly not in war. 

The Y. M. C. A. is in special need of men to serve as 
Truck Drivers and Mechanics. 

75 Drivers and 25 Mechanics every month. 

We are making this appeal to the business men 
the employers of the country to get those men for us. 

The Y. M. C. A. service behind and on the battle 
iines is a highly organized business. And as in every 
other big business, transportation is one of its greatest 
needs. 

The canteen stocks have to be kept moving or the 
boys go without the comforts they crave so much— 
tobacco—chocolate—pastry—little army “luxuries.” 

After a long march or a hard fight or a trick in the 
trenches the boys flock to the “Y” canteen. And it 
sure is tough if the ‘““Y’’ man has to say “‘Nothing doing 
boys, the truck didn’t get in today.”” Suppose your boy 
were there! 

The Y. M. C. A. does not want men who are eligible 
for the army. But there are men in this country (lots 
of them) who are over 37 yearsold and are not in Class 1 
of the draft and who know how to drive a truck or keep 
an engine in shape. We want them. We want 100a 
month. 

Maybe you have a man with that training working 
for you or you know such a man somewhere. Maybe 
he has not realized how much he can do to help the 


boys. A little talk from you would start him our way. 

Will you act as a recruiting officer to get that man 
for us? 

There is no profit in this work for any man who serves 
but he will get his living and his family, if he has one, 
will be taken care of and all his life he will rejoice over 
the service he has rendered. Talk with men you know 
who might do this work. Explain to them the need for 
their service. Get them interested and thinking. 

In order that you may talk to such men on the best 
basis fill in and mail the coupon and we will furnish 
full information. 


Help us get these Men 


Fe SP SSS SB SB SSS SSS SSS SS SSS SSS SSS SSeS SSS 


Ed M. Willis, 
Y. M. C. A., 347 Madison Ave., New York. 


It may be possible for me to get recruits for 
Y. M. C. A. truck service in France. Please send me 
full information regarding that service. 
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the ends hermetically healed for this 
same reason; therefore, when a cable 
sheath is opened for any purpose, it 
should be sealed up as soon as possible, 
for, in the meantime, an opportunity is 
afforded for entrance of moisture from 
the surrounding atmosphere.” 

The foregoing, taken from the booklet, 
entitled, ‘Lead Covered Cable,” being 
distributed by the Kellogg Switchboard & 
Supply Co., explains the reason why all 
cable work should be finished as soon as 
possible after starting. 

Many telephone companies have lost 
their cable splicer and do, no doubt, wel- 
come information that will be of help to 
them. For this reason, the Kellogg 
Switchboard & Supply Co. has issued a 
booklet describing and illustrating every 
operation on cable splicing. 
ation is 


Each oper- 


so clearly illustrated and de- 
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scribed that a novice should be able to 
turn out a good job after practicing. 

As an aid to the telephone man, an up- 
to-date list of cable splicing tools and 
materials is given. Complete tables of 
the following are also presented: Di- 
mensions of lead sleeves for straight 
splices for both No. 19 and No. 22 gauge 
cable; dimensions for branch splices; di- 
mensions of paper sleeves; weight of lead 
sleeves; amount of wiping solder in 
pounds required for cable splices; and 
amount of paraffin required for boiling 
out cable splices. 

This booklet is-of pocket size, 16 pages 
and is printed on high grade enamelled 
stock, showing the illustrations to good 
advantage. The cover has an aluminum 
bronze background and is illustrated on 
this page. 

These booklets should be of value to 


Vol. 75. No. 18. 
every telephone man and are sent free 
upon request to the Kellogg Switchboard 
& Supply Co., Chicago. 

‘ Gaon 
Paragraphs. 

C. D. Morton has left his position as 
sales engineer for the Page Steel & Wire 
Co., of New York, to become a captain 
in the General Engineer Depot, U. S. A 
at Washington. 

Cuas. E. Goopnow, formerly assistanr 
sales manager of the electrical and specias 
wire department of the American Stee 
& Wire Co., and more recently identified 
with building construction work in Wash- 
ington and Brooklyn for the army and 
navy, is now with the Page Steel & Wire 
Co., New York. Mr. Goodnow’s efforts 
will be devoted to sales and service on 
Armco iron welding rods and “Copper- 
weld” electrical wire. 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Buena Vista, GA.—The Buena Vista 
Telephone Co. has been incorporated 
with $5,000 capital stock by F. L. Clem- 
ents and Mrs. F. L. Clements, to con- 
struct a telephone system in Marion and 
adjoining counties. 


StroncHurst, ILy.—Articles of incor- 
poration have been filed by the Strong- 
hurst Telephone Co. with $25,000 capital 
stock. The incorporators are Thomas 
Dixon, C. A. R. Marshall and Grover C. 
Rehling. 

CuHestNuT Grove, Ky. (R. D. from 
Shelbyville)—The Blackford Telephone 
Co. has been incorporated with $1,000 
capital stock by A. F. Ray, Charles L. 
Poole and W. H. Bradley. 


Jamestown, N. Y.—The Jamestown 
Telephone Corporation has been incorpo- 
rated with $750,000 capital stock by J. H. 
Wright, W. J. Maddox and M. R. Ste- 
venson. 

GRANGER, Minn.—Articles of incorpo- 
ration have been filed by the Granger 
Telephone Exchange Co. with $4,000 cap- 
ital stock. The incorporators are J. A. 
Ludwig, of Granger, president: F. N. 
Martin, of Harmony, vice-president; C. 
M. Tierney, of Granger, secretary; A. 
Miller, of Lime Springs, Iowa, treasurer; 
A. C. Holscher and F. R. Royer, of 
Granger, Minn. 

St. Croup. Minn.—The LeSauk Tele- 
phone Co. has been incorporated with 
$4,000 capital stock by Clarke Waite, 
president; P. N. Lahr, vice-president; 
John Feddema, secretary; and Alfred 
Iten, treasurer, all of St. Cloud. 

BioomspurG, Pa.—The Cabon Run 
Telephone Co. has been incorporated with 
$5,000 capital stock. J. H.- Aikman, of 
Bloomsburg, is treasurer of the company. 

Frep, TEXAS.—The Fred Telephone Co. 
has been incorporated with $800 capital 
stock by W. W. McInnis, N. McInnis 
and George McInnis. 

Mercer’s Bottom, W. Va.—A charter 
has been issued by the secretary of state 
to the Mercer’s Bottom Telephone Co. to 
construct and maintain a telephone sys- 


tem in Mason county. The incorporators 
are Jas. George, George Wallis, Charles 
—* Z. B. Ross and M. W. Strib- 
ing. 

Tatcott, W. Va.—The Talcott Mutual 
Telephone Co. has been incorporated 
with $2,500 capital stock by G. L. Scott, 
J. A. Smith, C. S. Wyant, S. E. Sims, M. 
H. Wyant, W. C. Dickinson, B. D. 
Wheeler, L. G. Dodd, of Talcott; H. L. 
Balten, of Pense Springs, W. Va., and 
W. G. Gimmett, of Judson, W. Va. 


Financial. 

Locan, On10o.—The Logan Home Tele- 
phone Co. has increased its capital stock 
from $75,000 to $100,000. 

PETERSBURG, VA.—The Petersburg Tel- 
ephone Co. has filed amendment to its 
articles of incorporation, increasing its 
capital stock from $200,000 to $300,000. 


Franchise. 


Story City, Iowa.—The Story County 
Independent Telephone Co., of Nevada, 
which some time ago purchased the Story 
City Telephone Co., has secured a fran- 
chise in Story City in the name of the 
Story City Telephone Co. The plant will 
be operated under that name until the 
plant has been rebuilt, when it will prob- 
ably be merged with the Story County 
company. 

Elections. 


Cotumetia City, Inp.—The stockhold- 
ers of the Farmers Mutual Telephone 
Co. recently elected the following officers 
for the ensuing year: Albert Bush, presi- 
dent; E. E. Rindfusz, vice-president; P. 
F. Widup, secretary and W. H. Carter, 
treasurer. The executive committee is 
composed of Albert Bush, Melvin Blain 
and E. E. Rindfusz. 

Decatur, Inp.—At the annual meeting 
of the Citizens Telephone Co. the old 
board of directors, composed of George 
Kinzle, S. E. Hite, E. X. Ehinger, Leo. 
Yager and F. M. Schirmeyer, was re- 
elected. The directors, at a subsequent 
meeting, re-elected the present officers: 
President, George Kinzle; vice-president, 


Leo. Yager; secretary, F. M. Schirmeyer: 
treasurer, E. X. Ehinger. 

AUBURN, Ky.—At a meeting of the 
stockholders of the Auburn Home Tele- 
phone Co., held recently, the following 
board of directors was elected: B. D. 


‘ Williams, J. W. Ragland and R. W. Wil- 


son. At a subsequent meeting of the 
new board, the following officers were 
elected for the ensuing year: B. D. Wil- 
liams, president; J. W. Ragland, vice- 
president; and R. W. Wilson, secretary 
and treasurer. The usual 5 per cent 
semi-annual dividend was declared. 
President B. D. Williams recently ac- 
quired a controlling interest or 70 per 
cent of the stock of the company. 

DEXTER, MiInn.—The Dexter Telephone 
Co., held its annual meeting recently at 
which it re-elected all its officers and di- 
rectors for the ensuing year: President, 
Jake Martin; secretary and _ treasurer, 
Wm. Voogd; manager, A. McDowell; 
directors, H. P. Johnson and A. S. Rolf- 
son. 

BarTLey, Nep—At the annual meeting 
of the Bartley Mutual Telephone Co. the 
old board of directors was re-elected by 
acclamation. The members of the board 
are John Fritz, C. C. Crawford, W. J. 
Williams, Albert Burton and Wm. Wight. 
At a meeting of the board of directors 
the following officers were re-elected to 
serve during the coming year: President, 
W. J. Williams; vice-president, C. C. 
Crawford; secretary, Wm. Wight; treas- 
urer, Albert Burton; manager, John Fritz. 

Warsaw, Va.—At the annual meeting 
of the board of directors of the Northern 
Neck Telephone Co., the following offi- 
cers were elected: President, R. Carter, 
Welford; vice-president, George N. Reed; 
secretary-treasurer and general manager, 
Rodney Goggin, Warsaw. 


Miscellaneous. 

San Juan, Texas—The San Juan 
Mutual Telephone Co. was recently or- 
ganized and is now serving about 50 
subscribers from its exchange in San 
Juan. 





